
 
The Forum's Big Lottery win was celebrated in style at a successful Launch party in September.  Have a look at the 
great photos throughout this edition, all taken by the masterful Sam Peacocke.  Special thanks go to the brilliant  
Carlton Road Band, from Weymouth and to the Kiosk, in Dorchester, for providing a spectacular spread.   

This ensured that the whole event involved as 
many people with mental health issues as possible.  
Further thanks also go to Simon Heyes from Speak 
Up Somerset, who apart from speaking personally at 
the Launch party has been an enthusiastic supporter 
of the Forum for many years. 

Also included in this special edition are articles on 
the new Pathfinder programme in Dorset, a Direct 
Payments update, results of the Healthcare Commis-
sion survey, our usual personal experience article 
and much more besides. 

Don't forget, if you would like to make a contribu-
tion to Reflections, you can contact the Forum as be-
low.  Please keep sending in your articles, experi-
ences, letters and anything else you would like in-
cluded in a future edition of Reflections.   

Other readers have told us that they find your 
views and experiences inspiring and profoundly help-
ful and supportive. 

The Editorial Board 
 

Dorset Mental Health Forum 
29—29A Durngate Street, Dorchester, Dorset DT1 1JP 

(Tel) 01305 257172  (Fax) 01305 261049 
Advocacy 01305 261483 
wdmhf@dial.pipex.com 

www.dorsetmentalhealthforum.org.uk 

FREE! 
Please take 

a copy 

 
Editorial 

Hello and welcome to our celebratory and special co lour edition 
of Reflections for Winter 2007/08. 

 
This issue of Reflections is dedicated to the Forum's biggest achievement this 
year - the successful bid to the Big Lottery Fund for funding for the Forum's SUR 
(Service User Representatives) project.  Full details are included inside.   

This happy shot of Shaun, Richard and Becky, and all  
photographs in this edition, are © Samantha Peacocke 2007 

Winter  
2007—08 
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Opportunities 
For You? 

Would you be interested in becoming a Service User Representative? 
                              

Are you a current mental health service user, someone who suffers with a mental health 
problem, or someone who has experienced a mental health problem in the past? 
Are you interested in helping to make a difference, in Dorset and beyond, to mental health 
services and people's awareness and understanding of mental health problems?  

     Forum SUR's benefit from being part of and working 
with a team of people who have experienced mental 
health problems and who wish to utilise this experience in 
a positive way.   
     Our Forum SUR's are Experts by Experience, who are 
fully trained and supported in their role. 
 

Would you be interested in becoming a  
member of the Forum? 

 
If the answer is yes to either of these questions and you 
would like more information about Forum membership, the 
work of SURs, or to be contacted—please complete the 
membership form on page 9/10, or talk to one of the  
Forum staff, or visit the Forum website at: 

 
www.dorsetmentalhealthforum.org.uk 

 

Stephen 
A shining example of how working as a Service User  
Representative helped one person is that of Stephen. 

   
Stephen came to the Forum as a part-time SUR, initially 
as a volunteer, where he was helped to develop his skills 
in a supportive environment.  He developed into a re-
spected SUR, and sat on various NHS committees where 
he was able to discuss areas of concern to his fellow ser-
vice users with NHS management teams.  They listened to 
him and developed strategies to help with these problems.  
Stephen then took this news back to the service users.  
       Stephen began to feel well enough to offer more 
hours of paid work culminating in his returning to full time 
employment away from the Forum.  Stephen had been a 
service user for almost ten years, but he is now performing 
well in mainstream employment in a trusted and responsi-
ble position.   
             Of course, Stephen’s case is unusual. Not every-
one suffering mental distress would be able to progress so 
far so quickly and the Forum does not pretend this to be 
the case, but the SUR project has helped others succeed 
in similar ways.   
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If you’d like  
to join  

Sue Forber  
on the  

Focus Group  
influencing  

this  
development,  

or want  
to know more 

about the  
Pathfinder  

programme  
In general, 

please get in 
touch with  

her  
via the  

Forum Office 
on  

01305 257172  

Pathfinder - 
Increasing Access to Psychological Therapies. 

Sue Forber reports: 

 

T he first stage of the IAPT Path-
finder programme is the gathering 

and analysing of information about what’s 
already available – so people who are us-
ing psychological therapy services such as 
practice counsellors in GP surgeries, 
graduate mental health workers, computer-
ised Cognitive Behavioural Therapy 
(CCBT) or the self-help book prescription 
scheme, will be being asked what we think 
of those services, and what we find helpful 
or unhelpful.   

For example, people seeing a counsellor 
at their GP surgery will be asked to fill in 
questionnaires which assess their mood 
and emotional state before starting the 
counselling process, during it, and again at 
the end, to measure whether it has been 
effective in helping to improve emotional 
well-being.   

 
 

O ther aspects of the Pathfinder 
programme will include reviewing 

the counselling service as a whole, to 
make sure that there is quick access to 
counselling for everyone in Dorset who 
needs it, even if their own GP surgery 
doesn’t employ a counsellor, looking at the 
CCBT pilot service that is currently being 
trailed in a few surgeries in North Dorset, 
and analysing the skills of the local mental 
health workforce, to make sure that there 
are enough suitable trained staff competent 
to deliver psychological therapies. 

People who experience mental 
health problems have been 
calling for many years for talk-
ing therapies such as counselling to be 
more widely available, as an alternative to, 
or as well as, medication.  It’s good to see 
that the government seems to have come 
round to our way of thinking.  
  
 

H owever, there are some question 
marks about the IAPT pro-

gramme – the government has explicitly 
linked the expansion of funding for thera-
pies to a reduction of people on sick pay 
and other benefits, and this could in itself 
increase anxiety among people who don’t 
feel able to work.  Also, some of the thera-
pies being planned for are very short-term 
(6-8 weeks) courses of Cognitive Behav-
ioural  or Solution-Focused Therapy, which 
have been shown to be effective for many 
people, but there are many others of us 
who need much longer-term therapy, so 
this needs to be available too. 
 
Over the coming months I will be working 
hard as a Service User Rep to make sure 
that we get the best possible local psycho-
logical therapy services out of Dorset’s 
Pathfinder status.  As part of the pro-
gramme, a Focus Group of people who use 
primary care mental health services, and 
people who support them (e.g. family, 
friends or neighbours) will be set up to in-
fluence the process. [See margin note] 

 

Those Reflections  readers who follow the national news will know 
that on 10 October, World Mental Health Day, the government an-
nounced a £170 million expansion of psychological therapies in 
England over the next three years, to provide better support for peo-
ple experiencing mental health problems such as anxiety and de-
pression.   

What you may not know is that, prior to that announcement, Dor-
set PCT had already been chosen as one of eleven “Pathfinder 
sites” in the country which are being given £2 million between them 
over the next 12 months to increase access to psychological thera-
pies for their local populations. I am involved as a Service User Rep 
on Dorset’s Pathfinder steering group, which is overseeing how 
Dorset spends its share of the £2 million on increasing access to 
psychological therapies.   

  

Sue Forber, 
Big Lottery  

SUR Development Worker 



Celebrating the Big One! 

Samantha Peacocke,  
our Roving Photographer. 

Thanks to her for all the photos in 
this edition of  Reflections, and 

the many other photos which can 
be viewed on our Website. 

His Honour,  
Councillor David Barrett, 

Mayor of Dorchester,  
welcomed us  

to the Corn Exchange 

Cutting the Cake, Sue Forber,  Richard Peacocke,  
Glenda Saunders, Shaun Byatt and Becky Aldridge 

Fabulous buffet lunch by   
the Kiosk, 

Dorchester Borough Gardens, 
Managed by Rethink 

Some 120 
members and 

supporters  
from across  
the County 
packed the  

balloon  
decorated  

Corn Exchange 
In Dorchester 

Simon Heyes, of  
Speak Up Somerset, 

relaxes with a well earned 
cuppa 

after giving his speech 

Caroline Gamble 
(Rethink Services  

Manager) 

The Rev. Geoff 
Turnock 

Just a glimpse of Andy Pask  
greeting Peter Mankin  

(Chief Executive, Dorset PCT) 

The Usual Suspects doing their 
best to make off with the cheque! 

Celia Sansom (Healthcare’s PPIF) and  
Lisa Thomas (Bournemouth M.H.F. Chair)  

with Richard 

Music from the Carlton Road Band (Weymouth) 



The Dorset Mental Health Forum has achieved a grant from 
the Big Lottery Fund of £99,293 spread over five years.  
This money is to be used to develop the Charity’s Service 
User Representation (SUR) Project and "Reach Out Cam-
paign".  The Forum's SUR Project has been going for a 
couple of years now and the grant from the Big Lottery 
Fund, along with contributions from Dorset County Council 
and the Dorset Primary Care Trust, will enable this impor-
tant work to continue and develop over the next five years.  
 
The Forum's Service User Representatives advise local 
mental health groups, as well as liase with mental health 
professionals at all levels.  This gives current and past us-
ers of mental health services and their carers the ability to 
have a say in their own care and to shape the services that 
are available for people.  The grant from the Big Lottery 
Fund will enable the Forum to set up and run one 25-hour 
and nine 2-hour per week SUR posts, in order to develop 
its work with people with mental health problems further, 
establishing networks and specific groups across Dorset.  
The project will be based in Dorchester but will cover the whole of Dorset.  Forum SUR's 
will continue to work in partnership with Dorset County Council, Dorset PCT and other lo-
cal and national agencies.  The project will operate within specific outcomes, which in-
clude: 
 

·      More service users will be actively involved in a wider service user network. 
·      Wider representation of service users will make a positive contribution to  
      improving mental health services. 
·      Service users will have stronger links with their local communities. 
·      Improved confidence, self esteem, skills of service user representatives. 
·      Improved employability of service user representatives. 

 
SUR's will be involved in recruiting and training NHS, Dorset County Council and private 
sector mental healthcare staff, offering practical help to peer support groups in the com-
munity, aiding access for service users to adult education schemes, offering to provide 
awareness training to schools, advising citizens’ panels, and much more. 
 
The Forum's objective is to involve more of Dorset’s mental health service users, as well 
as people with mental health problems who are not accessing services, in the wider ser-
vice user network where they will be able to make a positive contribution to improving our 
local mental health services, through the Forum's "Reach Out Campaign".  A very impor-
tant effect of this is that service users will develop strong links within the local community 
and each other and their improved confidence, self esteem and skills will enhance their 
own quality of life and employability. 
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Big Lottery News! 

 
The fabulous 

news  
of the  

Lottery  
Funding  
for our  

Reach Out 
Campaign  

was  
celebrated  
at a great  

Launch Party  
in the  
Corn  

Exchange,  
Dorchester  

on  
13th September 

 

Richard Peacocke and  Dorchester Mayor, David Barrett, 
toast the Big Win! 

Dorset Mental Health Forum’s  
Service User Representatives 

Project  
Wins the Lottery! 
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There are  
still many  
who have  
absolutely  
no idea …  

 
 
 

Panic attacks 
spiralled  

into  
avoidance .. 

 
 

...my world  
narrowed …  

 
 
 
 
 
 
 

10 years on, 
a BBC  

programme …  
had a  

profound  
effect on me 

Personal Experience …. 
 

Anyone who’s had agoraphobia will under-
stand the triumph.  However, there are still 
many who have absolutely no idea.  “I hear 
you can bonk in an open field now,” said a 
woman at a Surrey lunch party.  That sums 
up what most people know about agora-
phobia.  It’s something to do with the agora 
bit – sounding like agriculture.  Big fields 
and open spaces must be scary places.  
Now this is a complex condition, but actu-
ally, no.  Agoraphobia, from the Greek, ag-
ora, meaning market place, is a fear of ex-
actly that.  For most sufferers that means 
anywhere there are groups or crowds of 
people and with no obvious or easy means 
of escape like shopping malls, offices, 
trains, hairdressers, buses, dentists, aero-
planes…..  
 

I  know a lot about this because panic at-
tacks spiralled into a pattern of avoid-

ance.  What followed were decades of ago-
raphobia that permeated every aspect of 
my life.  How bad was it?  On fast-forward, 
otherwise if we trawl through my diaries it 
could get tedious.  Stayed in.  Stayed in.  
Stayed in………In the worst times a 
neighbour took my day’s work to the mail-
box, 50 yards from the house, because I’d 
get to the front door and feel like I’d walked 
into a force field.  There was a 20-year ab-
sence in cultural activities like a concert or 
the cinema.  There was a 10-year gap in 
visits to the opticians.  In June 1987 I col-
lected some francs from Barclays.  It was 
15 years before I went back inside a high 
street bank.  One boyfriend’s parting shot 
was, “You can’t even walk round a bloody 
garden centre.”  This is a snapshot of my 
experience.  

I n 1976 I won a public speaking competi-
tion and my social life was pretty good. I 

loved travelling, did a cruise up the fjords, 
cycled round Ibiza and dated a man in 
Paris.  I joined the British Atlantic Society 
and was invited to a drinks “do” at the 
American Embassy in London. Trips to 
Nato and Shape Headquarters followed.  
Then in 1977, when I was age 20, I was at 
a friend’s party.  Suddenly it was hard to 
breathe, the room was spinning and I was 
being flung off the edge.  I was going to 
faint.  No one seemed to notice.  I got a 
glass of water and drove home.  It hap-
pened at work in the tax office, again in the 
supermarket and at the hairdressers. 

I went to the see the doctor.  With no dis-
cussion about what else was going on in 
my life, like problems at work, he pre-
scribed tranquillisers. What I now under-
stand as panic attacks continued and my 
world narrowed, but as long as I took the 
pills there was a semblance of normality.  I 
bought a flat and left the Inland Revenue to 
work in an accountancy firm.   I couldn’t 
travel alone or fly but I was still going to 
France by boat.   
 

T en years on and over 100 repeat 
prescriptions later I saw a BBC pro-

gramme on tranquilliser addiction.  It had a 
profound effect on me.  I reduced the dos-
age and the panic attacks were ferocious.  I 
bought a book, the gist of which was, the 
fear would peak and pass; imagine you are 
in a boat and let the panic float by.  Peak?  
Float?   Mine kept on rolling, like a trans-

Our Reader Survey highlighted the popularity of ‘Pe rsonal Experience Stories’.  Why not share your  experi-
ence with other readers of this Magazine   You can g ive your name, or a nom de plume,  or even just an ini-
tial, whichever you choose, to protect your privacy .  Do contact us to discuss the possibilities.  Rem ember, 

your story can bring hope and comfort to other suff erers. 

T he BBC drama production team couldn’t have done a better job.  Trees and railings 
in the square looked as if they’d been sprayed with silver filigree as every cobweb 

glistened.  There were holly wreaths for sale.  Hot sausages sizzled on a charcoal fire.  
Stalls were piled high with West Country cheeses, fruit and vegetables.  Locals shouted, 
“Merry Christmas!” as they jostled for last minute bargains.  And why am I writing this?  Be-
cause I was right there, shopping in the market place and loving it.  
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continental freight train with a mission.  
Only when I was safe, at home, did it slow 
and then I’d curl up and cry with relief.  

Driving to work in traffic became impossi-
ble.  I rang the doctor since I couldn’t have 
sat in a waiting room full of people even to 
save my life.  He left a prescription at re-
ception.  I was back on tranquillisers.  With 
a mortgage to pay I had to come up with a 
plan.  So, I got a subcontract job with a lo-
cal firm of accountants and was allowed to 
take files out in my own time.  To do this I 
set my alarm for 5.00am and parked out-
side the office before anyone was around.  
The car was an extension of my protective 
shell, a sort of mobile home.   One morning, 
on my way back at 5.30am, I pleaded with 
a policeman not to book me for illegal park-
ing.  Everything I earned that day went on a 
traffic offence.   
 

W orking entirely from home was 
the only option.  With one 

room, a telephone and a typewriter I had to 
do something that needed minimal space 
and used either existing skills or ones that I 
could teach myself.  I set up as a taxation 
consultant and placed adverts in the local 
press and parish magazines.  By 1991 I 
had over 100 clients including complemen-
tary medicine therapists and ex-pat invest-
ment cases.  With the business on autopilot 
and with the help of a Swiss army knife I 
tried withdrawal again.  I cut the tablets into 
halves, quarters, eighths and then slivers.  
The last one was on 30th April 1991.   

As my mind and body realised this time I 
was serious, the lid lifted off the emotional 
equivalent of a pressure cooker. Then there 
was the chemical fallout.  Suffice to say it 
was grim.  I worked, watched the one  
o’ clock news, slept, worked again.   

In September 1991 one of my clients 
mentioned she knew a clinical psychologist 
in private practice.   In sessions spanning 
the next two years the psychologist was 
endlessly reassuring, reminding me that I 
always continued to function and never ac-
tually shattered into 1000 pieces.   We 
turned over every stone and I began to un-
derstand how the avoidance and sabotage 
mechanisms worked.   

In addition I read everything from Carl 

Jung to Norman Vincent Peale plus moun-
tains of health books covering psychology, 
complementary health and general medi-
cine.  In 1993 a client became editor of a 
medical journal and I seized an opportunity.  
Using my overseas contacts I wrote an arti-
cle about how Brits felt about foreign health 
systems and vice versa.  My editor friend 
published it and I became the magazine’s 
health writer.  My work developed and 
within 18 months I had my first by-line in a 
national newspaper.     

Over the years I honed my skills as a 
writer and used my position to write about 
emotional and mental health.    The stigma 
I felt in the early years has diminished and 
even soaps like Neighbours run story lines 
about panic attacks and agoraphobia.  But 
it needs to go further than the telly i.e. back 
to reality.  It was 20 years before I got any-
thing other than pills from the NHS and that 
was after a deeply considered letter to my 
GP.  Then a behaviour therapist was as-
signed to take me shopping.   
 

C oming to terms with the last 30 
years is a tough one.  No experi-

ence is wasted and I feel I’ve used it to the 
best end.  I actively seek solutions to all 
problems and as for resilience and tenacity!  
However, the course of my life has been 
changed.  I’m never going to be a mum.   

If I can do one more thing it would be 
stress the importance of dealing with any 
fear, phobia, panic attack when it first sur-
faces.   Yes, being assertive at such a vul-
nerable point is a tall order but whether it 
means enlisting the support of friends, fam-
ily or an advocate, don’t let the years slip 
by.    Doctors are the gatekeepers to the 
reservoir of help, but there are other routes 
and we all have the option to reassess pri-
orities and make choices.  There is a way 
through.  Never forget that and never give 
up. 
 
Now I’ve got a date with Marks & Spencer 
at Castle Point, then the movies on Thurs-
day, girls’ dinner the week after, a trip to 
Exmoor.  Magic. 
 
ÓÓÓÓAnnette Shaw 2007. 
 

FACTS 
 

1 in 3  
will have a 

panic attack  
at some time 
in their lives.   

 
That equates 

with  
18-19 million 

people  
in the UK. 

 
75 per cent  

of people with 
panic  

disorder/
phobias  

do not get  
professional 

help. 
 

10 million  
people will  

go on to  
experience 
long term 

mental health 
problems. 

 
 
 
 
 

There is a way 
through …. 

Never  
forget that  

and  
never give up. 
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I fully intend 
 to give  

my support  
to  

the Forum  
as long  

as I am able 
 
 
 

… six years 
since  

my first  
tentative visit  

to  
the Forum …  

 
“What a Wonderful Way to go,  

and what a Wonderful Way to go On!” 

 

U nfortunately, this will be my last 
issue of ‘Reflections’ as Chair as 

my new job no longer makes it possible 
for me to attend meetings on anything like 
a regular basis. I will miss having a 
chance to “speak” to everybody like this 
but I must also confess that I won’t miss 
the deadlines! I could say that I will be 
sorry to be leaving, but I’m not – leaving 
that is. I hope to stay on as Vice Chair for 
at least the next year and I fully intend to 
give my support to the Forum for as long 
as I am able.  

It’s been almost exactly six years since 
I made my first tentative visit to the Forum 
and in many ways my journey over those 
years has also moved on in leaps and 
bounds. 

I don’t want to spend much time dwell-
ing on my issues but I would like to say 
that the Forum in general and the Advo-
cacy service in particular have been 
hugely instrumental in helping me get to 
the happy condition that I am in now and I 
would personally like to thank Shaun, 
Becky and Sarah Sherren for their kind-
ness and patience. And this, I feel, is the 
truly great thing about the Forum. Despite 
the fact that it has moved on in such a 
huge way – even in the 6 years that I have 
known it – the Forum still has its roots with 
its members.  

Every member can get the help that I 
got – maybe not from exactly the same 
people or in the same building but from 
other, highly qualified and experienced 
people and in our far superior offices in 
Durngate Street rather than the old, rather 
rickety High West Street premises of 
years gone by. And the greatest thing of 
all, the chances are that the people that  
would be available to help would be ser-
vice users themselves. 
 

J ust in case you didn’t know (and you 
must have tried really hard not to!) 

much long and tedious work was done 
(principally by Shaun and Becky) in pre-
paring the Forum’s bid for funding for the 
SUR (Service User Representative) pro-
ject from The Big Lottery Fund – and we 
were successful – Hooray! It’s one thing to 
get money to start off an exciting new pro-
ject but to get five years funding for an ex-
isting project makes hens’ teeth look ex-
ceedingly common! 

I am also delighted as this can clearly 
be seen as recognition for the model that 
the Forum has followed in the running of 
the project – no unfeeling professionals 
here; all of our SUR’s are or were service 
users themselves – perfect! Who better to 
convey the thoughts and needs of our 
mental health service users than mental 
health service users themselves? Expert 

It was such a treat to go to the Big Lottery Launch 
Party a few weeks back, not only because it was 
such a great cause to celebrate but also to see 
so many old friends and familiar faces. And there 
really were a lot of people; not just the members 
of staff who I have come to know over the years, 
not only the committee members from the various 
groups around the county but you, the readers, 
the service users, the members of the Forum.  
           It really reminded me of what the Forum is 
all about – representing and acting as a voice for 
you, the members, and to see so many of you/us 
there and participating at every stage was just 
great and it showed to me just how far things 
have moved on over the last few years. 

 

Andy Pask and Shaun Byatt putting the world to right  
at the Big Lottery Launch Party 



9 … Report from the Forum’s 
Chair, 

patients, who have been trained in their 
jobs, who display a professional manner, 
yet are caring and sympathetic at the 
same time.  
 

I t sounds almost too good to be true but 
our SUR’s exist and our SUR project is 

a pure, ground breaking and effective 
model which should be the envy of every 
county in the country. I think we should be 
immensely proud of their achievements 
and I also think that we should make the 
best possible use of them. For once again 
I say that the purpose of these Represen-
tatives, and the whole ethos of the Forum, 
is to give mental health service users like 
you and me a powerful voice in communi-
cating just what sort of services we want 
and how we want them run. Any one of us 
on our own has little chance of being 
heard but, together, our voice is loud and it 
is in the interest of service providers to lis-
ten.  

I don’t mean that we are threatening or 
that we have huge powers or hold any 
great sanctions over the powers that be 
but I do know that it makes sense for them 
to spend their limited funds wisely. By lis-
tening to what their “customers” want and 
acting on their findings means that the ser-
vices that are provided become more effi-

cient and effective. The end result is that 
everybody wins – the service user gets the 
service that they want and the service pro-
vider only provides effective services.  

It has been an interesting few years at 
the Forum for me and it is really nice to be 
able to “go out” on a high note and, as I 
have said in the title of this piece, it truly is 
a nice time to be able to hand over the 
reins with the future looking so bright. The 
Forum is as strong as its members and its 
voice is as loud as its members too so 
please continue to speak out and let us 
know your views and needs.  

 
I hope to see you all at the AGM in  

January  2008  
and in the years to come.   

Andy Pask 

 

 
 

Our  
SUR project  

is a pure, 
ground  

breaking  
and  

effective  
model ….  

 
 

…. See you  
at the AGM! 

Forum Membership:  To get your FREE Membership card, please return thi s form to the Forum 

Title Forename: Surname: 

Address: 
 
                                                                                       Telephone Number: 

Type of Membership:  
(See reverse of form 
for details.) 
Tick one 
 
Full …………...…… 
 
Associate …………….. 

Would you like to know more about joining our Executive Committee?  Yes …..…      

Signature: …………………………………………………………………….. 
 
Date: ………………………………….. 

Would you like to know more about  Service User Involvement?  Yes …………. 

Dorset Mental Health Forum 
Registered Charity Number: 1073818 

Chairperson 
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It’s Your Forum …  
It’s Your Voice 

 
Contact us by: 

Completing 
the form at the 
bottom of this 

page 
*  

Dropping in to 
see us. 

(Phone first 
to check that 

someone 
is in!) 

* 
Phoning to 

speak to Shaun, 
Becky, or one of 
the Advocates. 

*  
E-mailing us 

with your  
comments.  

* 
See the front page 

for our  
telephone number, 
postal and email 

addresses 

Membership of the Forum. 
You can become a member of the West Dorset Mental Health Forum, free of charge. It is open to anyone who 
wishes to join.  Members will be informed of meetings and relevant events taking place in and around Dorset. 
They will also be sent a copy of our Reflections newsletter regularly.  A 24 hour telephone answering service is 
available when the office is not staffed.  To apply for your free Membership card, cut out and complete the form 
on the back of this page and return it to the Forum. 
 
TYPES OF MEMBERSHIP 
 
1. FULL MEMBERSHIP: Open to users of Mental Health Services in Dorset.  Members will be entitled  
                                       to take part fully and have voting rights. 
 
2. ASSOCIATE MEMBERSHIP: Open to anyone interested in mental health. Members will be entitled  
                                       to take part fully but have no voting rights. 
 
The information you send in will be completely confidential at all times and will be subject to the 1998  
Data Protection Act.  
To get your Free Membership Card please complete and cut off this form and return to the Forum at: 
29-29A Durngate Street, Dorchester, Dorset DT1 1JP 

�� n the last few years, "user-led" move-
ments like the Forum have become 

widely accepted as the best way of putting 
forward the interests of their members –  
in this case, mental health service users 
and their carers. Over the years, we have 
all worked very hard to persuade those 
who provide our services, to listen to us 
and what we say we want, rather than let 
them decide what's right and wrong for us 
without asking. Now they are listening! 

BUT winning those battles doesn't 
come free! The Forum has to continue to 
find enough service users and members 
to join the Forum and become involved in 
its work, in order to provide a loud enough 
voice and ensure that service users’ views 
are well represented. As a member of the 
Forum, you would be able to share your 
views and hear those of others. Your 
views help to shape the services that are 
available to all mental health sufferers. 

In the past, the Forum’s Executive Com-
mittee was responsible both for ensuring 
the smooth running of the Forum itself, as 
well as for representing the views and 
concerns of mental health service users in 
Dorset.  However, there is a much greater 
call for service user involvement and 
views now. The Forum SUR project en-
sures that service user views are heard in 
a wide variety of mental health settings. 
 

P lease think about offering your 
help. This could be anything from 

just filling in the membership form to add 
yourself to our mailing list, to being willing 
to talk to us about helping as a volunteer, 
or as a service user representative, or as 
a member of the Executive Committee. 
You don't need experience – we will help, 
train and advise you. 

Are you a mental health sufferer, a mental health s ervice user, or someone 
who is interested in mental health issues?    Do yo u have views that you 
wish to share with other mental health sufferers or  professionals about your 
illness, services you have received, or ideas for f uture services?  Would you 
like your voice to be heard?   Would you welcome th e opportunity to be part 
of a growing group of like-minded and respected ind ividuals who can make 
a difference to the way mental health services are delivered?      
If so, then read on………………  

Join us if you can.  It’s Your  Forum.  It’s Your  Voice. 



11Local News 

 
Zest Café Opens          
 
As we go to press, months of effort at the 
Four Leaf Clover Club will come to fruition 
as the Mayor of Sherborne opens the Zest 
Café on 16th of November and we hope to 
bring you photos of this event next time. 
The Café will be open to the public on Fri-
days and Saturdays under the supervision 
of Julie Grigg-Benny as Café Manager, 
with Assistant Manager Anita Grenfell on 
Fridays, plus existing staff and volunteers 
on each day.  

A sustained campaign to prepare for 
this development has continued all this 
year. Funding of £14,000 has been raised 
entirely from sources within the county 
and the search is still on for an additional 
£5000 to complete a two-year budget. 
Major refurbishment to meet Health and 
Safety standards has involved new floor-
ing for the Café, plus re-decoration of the 
whole Clubhouse in bright ‘Zesty’ colours, 
and tiling in the up-dated kitchen – all 

done by service-users, thanks to Steve 
Harris of the Community Resource Team. 
Training to work in the Café was provided 
by Yeovil College and  the success of this 
has led on to a regular ongoing course, 
”Cooking For Healthy Eating”, from 2 – 
4pm every Wednesday (contact Tutor 
Gemma Bonning on any Wednesday af-
ternoon to sign up!)   

More Volunteers are still welcome to 
join the Café team. Look out for leaflets 
giving details at the Club, at Ashley Elm 
House and in Sherborne Library. 
 

For times  
and  

contact details  
of all  

Clubs and  
Support 
Groups,  

see back page. 
 
 
 
 
 

Good Food  
at the  

Zest Café 
1, Abbey Road 

Sherborne 
(01935 389192) 

every 
Friday 

and  
Saturday 

(Eat in or Take 
away !) 

 
 
 
 

For more  
information  

on the 
Bridport  

DBSA  
Support Group, 

please call  
John  

at  
0800 

0776776595 
day or evening 

(local free 
phone, no 
caller i.d.) 

 

Oaktree and Green Art Club 
 
The Committee is doing a great job of run-
ning the Oaktree Club and raising funds 
themselves weekly with subs and raffles. 
Outings are being organised, also by them, 
in some ways opening up the area and 
other areas to them, which they may not 
manage to do on their own. Members take 
part in food preparation and the clearing 
up afterwards once supper has been eaten 
at the Crossroads Centre in Weymouth,  

At Weymouth Library, the Green Art 
Group also continues  to flourish. Since the 
recent exhibition, we have had two new 
members and a possible third coming later 
on. It is a very well run little group and the 
members also give in their subs weekly to 
cover refreshments. A couple of our mem-
bers are taking a few weeks out but when 
they popped in the other day, they said 
that they would like to return at a late date. 

Keep up the good work to all the Com-
mittee and members of the Oaktree and 
Green Art Groups.   

Ros.  

December will see the first anniversary of 
the DBSA (Depression and Bipolar Sup-
port Allianne) support group, which 
meets regularly every Wednesday eve-
ning in Bridport. 

  Meetings are Free and 100% confi-
dential, DBSA explain: “Whatever you 
want to talk about we will talk about. And 
whatever is said here, stays here.”  

As DBSA point out, it’s quite normal 
for people to hit rough spots in their lives. 
But when these rough spots get heavy 
and last long, it’s  most likely a depres-
sion, and it’s time to do something about 
it. That’s where a regular support group 
can help.  

Meetings are non-judgemental, held in 
a safe environment, and participants can 
share problems, insights and helpful ex-
periences. Other topics discussed can 
include getting the most out of the NHS, 
issues of home, work etc. Partners of bi-
polar and depressed individuals are also 
encouraged to attend. 
 
 
The Bridport Group meets weekly on 

Wednesdays  6.30 – 8.00pm  
at the Centre for Local Food, Unit 17,  
St Michaels Trading Estate, Bridport. 

(Unit 17 is located at the end of Gundry 
Lane, across St Michaels Lane, then 

right—across from ‘Pam’s’)  
 

DBSA website is at: 
www.DBSAlliance.org 

Bridport 
Support Group  
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Contact the 
Forum office 

between 
9.30am and 

3.30pm 
on 

01305 257172 
 
 
 
 

Contact the 
Forum’s 

Advocacy 
Service 

on  
01305 261483 

 
Ask for  

Catherine  
Bramble 

(west of the 
county 

 
or 

Nick Mason 
(east of the 

county) 
 
 
 
 
 
 
 
 

Dorset Social 
Care and Health 
(Out of Hours) 
01202 668123 

 
The Self-Help Page 

Help/Support/Information Lines:  
Bristol Mind Helpline.  0117-983-0330 
Cruse-Bereavement Care. 
              (Western Dorset) 01305-260216 
MIND Helpline. 08457-660-163  
               (Mon—Fri, 9.15am to 4.45pm) 
Mindline. (Somerset) 01823-276892 
               (Fri & Sat 8pm to midnight) 
NHS Direct.  0845-4647 
ParentLine Plus.  0808-800-2222 (Free confi-
dential helpline, for anyone in  a parenting role) 
Relate.  (Dorset ) 01305-262285 
              (Yeovil & District) 01935-472485 
RETHINK Helpline. 020-8974-6814  
              (Mon to Friday, 10am to 3 pm) 
RETHINK. (formerly NSF). 0208-974-6814 
RETHINK. (Dorset area) 01308-459762 
Samaritans. (National) 0845-790-9090 
              (Weymouth) 01305-771777 
              (Yeovil) 01935-476455 
SaneLine.  0845-767-8000  (12 noon to 2am) 
Victim Support.  01258-453100 
Wand. Support Line (N. Devon).  
              0808-800-0312  
Youngminds. FREE Helpline. 0845-766-0163  
              (Mon & Fri 10am –1pm,  
              Tue to Thur 1- 4pm.) 
 
Domestic Violence:  
Dorset Women’s Outreach Project.  
              Freephone  0800-5877-480  
North Dorset Outreach. 01747-858555 
Christchurch & East Dorset Outreach.  
              0800-3284457 
National Domestic Violence Helpline. 
              24 hrs: Freephone 0808-2000-247 
Police — (in an emergency dial 999) 
    Eastern Domestic Violence Officer.  
              01202-226547 
    Western Domestic Violence Officer. 
              01305-2266547 
Women’s Aid Advice Line.  01305-262444 
Women’s Refuges:  
              Bournemouth. 01202-547755       
              North Dorset. 01747-858555       
              West Dorset. 01305-262444 
              Weymouth.  01305-772295 
              Yeovil. 01935-427594 
Rape Crisis Line.  01202-547-445 
Elder Abuse Response. 080-808-141  
 

Drugs & Alcohol:  
Alcoholics Anonymous . 01904-64-40-26 
              (to find local group) 
ADFAM. 020 7928-8900 (confidential support  
           & info for families/ friends of drug users) 
Al-Anon Family Groups.   020-7430-0888 
Battle Against Tranquillisers. 0117-966-3629 
CADAS.  01305-265635    
  (Community Alcohol   & Drug Advisory Service) 

Dorset Drug & Alcohol Advisory Service.  
               01308-427195 or 01305-760799 
Drinkline. 0345-32-02-02 
National Drugs Helpline. 0800-77-66-00 
 
 

Self-help/campaigning groups:  
Carers National Association. 020-7490-8818 
Dorset Carers Forum. 01305-257172 
Depression Alliance. (UK office) 0845 i23 2320 
   email@information@depressionalliance.org 
    website: www.depressionalliance.org 
Eating Disorders Association.  
              01603-621414 
First Step to Freedom. 01926-851608 
Hearing Voices Network. 0161-834-5768 
Help & Care (Pokesdown ). 01202-432288 
Manic Depression Fellowship.  
              020-7793-2600 
National Self Harm Network.  
              PO Box 16190, London NW1 3WW 
No Panic. 01952-590545 
OCD-UK. 020-7226-4000 (For people affected  
              by Obsessive-Compulsive Disorders)  
Pax (for anxiety) 0208-3185026 
Prisoners Advice Service. 020-7405-8090 
Shelter.  0808-800-4444 
Triumph Over Phobia.  01225-330353 
 
 

Advocacy / Mediation / Advice:  
Citizen’s Advice Adviceguide.  
              www.adviceguide.org.uk 
Consumer Credit Counselling Service. 
               0800-138-111 
Dorset Advocacy.  01305-251033 
Dorset Mental Health Advocacy.   
               01305-261483 
Dorset Family Mediation.  01305-751781 
Mediation  Dorset. 01305-257717 
Shaftesbury Advice Centre.  01747-855822 
 
 

Children:  
Childline.  0800-1111 
Children’s Legal Centre Advice Line.  
                 01206-873-820 
Children’s Society Waves.  01305-768768 
  (Advice and Info. for young people under 25) 
Kidscape.  0845-1-205-204 
National Youth Advocacy Service.  
              0151-342-7852 
Outlooks—NCH Action for Children. 
              01303-823794  
Routes (Dorchester).  01305-261318 
Connexions. (Dorchester) 01305-260600 
The Shaftesbury Young People’s Project 
              (TOBYS).  01747-850860 
Tides (Weymouth).  01305-780563 
Treads (Young People).  01258-455449 
 



 

13Direct Payments Update …. 
Richard Peacocke reports: 

Who is eligible?  
Individuals who have been assessed as 
needing community care services under 
the NHS and Community Care Act 1990; 
who meet the Fair Access to Care eligibil-
ity level of ‘Substantial’ or ‘Enhanced’; who 
have the capacity to consent and manage 
the scheme; and who are aged 16 and 
over, must be offered Direct Payments in-
stead of existing day services - but they 
don’t have to take up the offer if they don’t 
want to.  This has been the law since 
2003, and it was one of New Labour’s big-
gest reforms.   

Dorset County Council has been given 
£1,000 to deliver a series of training ses-
sions about the scheme.  The Forum and 
the Rowan Organisation in partnership 
with DCC delivered these sessions across 
the County in November, 2007. 
 
So how do you apply?   
Firstly, are you a mental health service 
user - including people who suffer from 
dementia arising from Alzheimer’s or other 
conditions and people with ‘fluctuating 
conditions’ - or a carer?  If so, you need to 
ask your community mental health worker 
(usually a CPN, OT or ASW) about the 
scheme and what it can mean for you.  
They should all have attended training 

courses run by DCC 
and been issued their 
guidance packs by 
now. 

The next thing to 
do is get yourself as-
sessed to see if you 
are eligible.  This is a 
straightforward proc-
ess and can be done by your CPN, etc.  
After this comes a visit from a Rowan 
worker who will check everything over and 
discuss the scheme with you in much 
more detail.  For example, you must be 
able and willing to administer the scheme 
but, equally, DCC must set up ways to 
help you to do this.  

When all the paperwork is done, it all 
goes to DCC via the NHS Locality Man-
ager. You should get a response fairly 
quickly after that, in the form of a letter of 
agreement. Once everything has been 
agreed, the money can be spent, but only 
on whatever your assessment has identi-
fied you as needing, and not for anything 
else. 

An individual’s eligibility for Direct Pay-
ments will rest on an assessment by a 
nominated person of the service user or 
carer’s needs.   
 

Direct Payments is a Government scheme offering independence, 
choice and flexibility to disabled people, including those suffering 
mental health problems, and their carers.  under it, people who are 
eligible can buy day and other services more usually supplied by 
Adult and Community Services of Dorset County Council (DCC).   
This is not ‘extra cash’ but a redistribution of existing funds, and so 
will not affect any benefits.  

Richard with Glenda at the Big Lottery party. 

Welcome to Glenda and Nick! 
�
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Glenda joined the Forum in July this year as an Administrator, working alongside Becky and Shaun at the Forum 
office in Dorchester.  Glenda works part-time at the Forum office and brings a wealth of experience and skills to the 
Forum team.  Glenda has worked in Dorchester for many years in a variety of positions and has also recently quali-
fied as a counsellor.  Glenda has a great deal of experience and understanding of mental health issues and is pas-
sionate about the Forum’s work.�

Nick joined the Advocacy Service in August this year and has taken up Sarah Sherran’s post as the Advocate for 
East Dorset.  Sarah left the Forum in June this year to go to a full time position working with Poole Borough Council. 
Nick also brings a range of skills and previous experience to his work as Advocate for East Dorset.  Readers will 
learn more about Nick and his work in the months to follow. 

 
 

The Forum 
Is working  

with  
Dorset  

County Council  
to promote  

Direct  
Payments  
for service  

users in  
Dorset 
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Healthcare Commission …..  

Every year, as part of the NHS Plan, the Healthcare Commission is required to organise 
and run national surveys of NHS patients and staff.  The data from these surveys is used 
to independently assess and evaluate the accuracy of each NHS Trust’s Health Check 
declaration on their own performance in relation to specific core and developmental stan-
dards. 

The Healthcare Commission’s role is also to publish comparative data for each NHS 
Trust in the Country, in order to inform the public and to provide guidance for funding re-
quirements.  In addition, the Healthcare Commission regularly inspects, without prior no-
tice, each Trust in the Country to inform its work. 

 
There were 283 respondents who took part in the last Healthcare Commission survey, 
representing 36% of Dorset Primary Care Trust’s mental health service users.   

·     65% of service users completed the questionnaire themselves 
·     42% of respondents were 65 years old or over 
·     11% were 16 to 34 year olds 
·     96% were White British citizens 
·     59% of respondents were women 
·     41% were men 
·     19% of respondents were in paid work 
·     34% were unable to work due to illness 
·     56% had last contact with the service less than 1 month ago 
·     19% had been in contact with the service for less than 1 year 
·     25% had been in contact with the service for 10 years or more 

 
The results of the survey included some of the following data for Dorset PCT:  
 
Psychiatrist 

·     69% had seen the psychiatrist in the last 12 months 
·     66% of respondents had trust and confidence in their psychiatrist 
·     91% had seen the same psychiatrist the last 2 appointments  

 
Patient Care  

·     76% had been told the name of their Care Co-ordinator 
·     81% had trust and confidence in their CPN  
·     67% had seen their CPN in the last 12 months 
·     42% had been given a copy of their Care Plan 
·     45% had received a care review in the last 12 months 
·     43% had not had a care review in the last 12 months 
·     27% have had appointments cancelled or changed 
·     45% had been given an out-of-hours number to call  

 
Treatment 

·     83% of respondents had taken medication in the last 12 months 
·     38% had received counselling or talking therapy in last 12 months 
·     47% wanted talking therapy in the last 12 months 
·     76% had not visited a day centre in the last 12 months 
·     22% would have liked information on local support groups but not given any 
·     88% of respondents had not been admitted to hospital in last 12 months 
·     2% had been detained under the Mental Health Act in the last 12 months  

 

 
 

Data  
is used to 

assess  
and  

evaluate 
NHS Trust’s 

Health 
Checks 

 
 
 
 
 

A role  
to publish 

comparative 
data …  

to inform the 
public and 

provide 
guidance  

for  
funding 
require-
ments 
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….. Survey Results 

 Important  
that  

as many  
service users 
as possible 
participate  

in  
the survey 

 
The next 

Healthcare 
Commission 

survey  
begins in 

January 2008 
… focussing 
on CPA (Care 

Plans)  
 

The  Forum 
 will do  

as much as 
possible  

to  
ensure  

maximum  
service user  
participation 

Conclusions 
·     68% of respondents felt that they received excellent or very good care from the 

PCT 
·     55% felt that they had enough say in decisions about their care and treatment 
·     52% felt that they had been given enough information 
·     Some recent minor improvements recorded within the PCT in specific areas in 

2007 
 
Recommendations to Dorset PCT 

·     Ensure all patients have their diagnosis clearly discussed with them 
·     Provide better information on medication purposes, side effects and decisions on 

medication 
(1 in 3 patients say that they are not told about side effects of medication) 

·     Improve patient access to Care Co-ordinator and out-of-hours support from them  
(1 in 6 service users are not aware of who their Care-Coordinator is) 

·     Improve incidence of care reviews for patients 
·     Ensure all service users are given a copy of their Care Plan 
·     Ensure appropriate support is given to families and carers 
·     Ensure all service users have access to out-of-hours support number  (4 in 10 

service users currently don’t have the number) 
·     Reduce appointment cancellation and changes for patients 
·     Extend help to those wanting it on finding work, benefits and support groups 

 
As with all surveys and statistical data, the number and variety of respondents is crucial to 
the results and conclusions of the survey itself. 

It is therefore important that as many service users as possible participate in the survey 
in order to ensure that the results recorded for Dorset PCT evidence as accurately as pos-
sible the quality of service that is being provided by the Trust. 

The next Healthcare Commission survey begins in January 2008 and it will be focusing 
on CPA (Care Plans).  The Forum will be doing as much as possible to facilitate optimum 
service user participation with this survey as we believe it is an important mechanism for 
helping to ensure that Dorset PCT provides services that meet service users needs. 
 
Bibliography: Race, Dr R (2007). Dorset PCT - Quality Health Presentation  

South West Foundation wins ‘Funder of the Year’ Awa rd 
Over the last few years, readers of Reflections will know that the Forum has had to actively seek funds from sources 
other than the statutory funders, in order to continue to support and develop its services.  One organisation that has 
supported Forum projects significantly over the last few years is the South West Foundation. 

In July 2007, South West Foundation was presented with the Funder of the Year Award for the South West Re-
gion for 2006/07.  The award is sponsored by Charity Bank and is based on the votes of funding advice workers 
throughout the region.  The Foundation beat a number of other notable larger funders, such as the Lloyds TSB 
Foundation, the Big Lottery and the Community Foundations.  The South West Foundation paid tribute to those or-
ganisations that supported their funding programmes such as South Western Housing, Government Office South 
West and Creating Excellence.   

The Chair, Hugh Pye, was delighted with the award and felt the Foundation had gained the sector's confidence by 
cutting down on bureaucracy for applicants, being prepared to take risks and taking quick decisions on grants.  30% 
of organisations that the Foundation supported had never received grant aid previously. It was a double celebration 
for the Foundation, as the Foundation manager, Jan Crawley, was also voted the individual who had offered most 
support to the Voluntary and Community Sector last year, over and above the call of duty." 
 
The Forum continues to work closely with the South West Foundation. 
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CARERS + RELATIVES GROUPS 

Weymouth Carers Group 
St John’s Hall, Westway Rd, 
Weymouth .  Meets 2nd 
Thursday in the month at 7pm to 
9pm.  Contact Marilyn Hills on  
01308 459762, or  
Mobile: 07866 252046 

Bridport RETHINK Relatives 
and Carers Support Group 
5 Downes St. Bridport. Meets 
on 4th Mondays of the month 
(except Bank Holidays), 3 pm.  
Contact Caroline Gamble on 
01308 459762 

SELF-HELP GROUPS, SOCIAL CLUBS + DROP-INS 

Saturday Social Group 
5 Carlton Road North,  
Weymouth . Open each 
Saturday 7pm to 9.30pm. 
Contact any member of 
staff, on 01305 771494 

Lyme Regis Social Club 
Woodmead Hall, Lyme 
Regi s.  Meets ev ery 
Wednesday 10am to 1pm.  
Contact  Deborah Rodin on  
01308 459762 

Four Leaf Clover Club 
1 Abbey Road, Sherborne  
Open Mon. to Fri. 9.30 am to 
3.15pm. Sat’ 10 am to 4 pm. 
Contact Liz McGaw on  
01935 389192 

Oak Tree Clubhouse 
Crossroads Centre,  
Weymouth .  
Meets weekly, Fridays 7pm 
to 9.30pm. Wed. 6pm 
monthly for outings. 
Sunday lunchtimes once a 
month. Contact  Andy 
Court on 01305 362094 

Green Art Group 
The Library, Weymouth. 
Meets weekly, Thurs. 1pm to 
4pm. Contact Ros Copson 
on 01305 257172 

The Lantern.  
2  R a n e l a g h  R d , 
Weymouth . Open Mon – 
Fri.. Support Centre offering 
adv ice on Benef i ts, 
Housing, Advocacy and 
Counselling. Contact Mick 
Bramham on 01305 787940 

Variety of Groups 
5 Downes Street, Bridport .  
Open  Tues. 10am to 3pm. 
Contact Deborah Rodin  
on 01308 459762 

Willow Tree Group 
Castleman Bungalow, 
Blandford .  Meets Wed. 
10am to 2pm (includes 
lunch). Last Fri, 7pm, So-
cial Evening.  Contact  
Florence Spencer on  
01747 825400. Mob. 
07979 437076 

First Tuesday Self-Help Group 
(Manic Depression Fellowship) 
Monthly, 1st Tuesday, at Friends Meeting 
House, Holloway Rd, Dorchester . 7 to 9 
pm.  Contact 079 0555 0768 (National 
MDF; 08456 340543 or 020 7793 2630) 

Mulberry Tree Group 
Queen Street Bungalow, Gillingham   
Meets Mon & Fri 10am to 4pm, Thurs. 
10am to 1pm, Alt Thurs. 7 to 9pm, alt. 
Sundays for Lunch.  Also on 2nd & 4th 
Tues at British Legion, Shaftesbury.  
Contact  Florence Spencer on 
 01747 825400  mobile: 07979 437076 

North and West Dorset  
Carers Forum 
Meets on last Thursday in the 
month, 6pm to 8 pm, at the Forum 
offices: 29—29A Durngate St,  
Dorchester. Contact Richard Pea-
cocke or Paddy Radford through 
Forum office on 01305 257172  

Club 57. RETHINK Drop-in Group 
The Friends Meeting House, Dorchester.  
Meets Mon– Thurs. 10am to 2pm. (Mon. 
Creative Writing; Tues. Cooking; Thurs. 
Art); Thursdays Lunch Club at £1.50, 
(members take turns to cook). 
Contact Rose Verney on 01305 267851 

Bridport DBSA Support Group 
Weekly from Dec 20th, Wednesday eve-
nings 6.30—8pm. Centre for Local Food, 
Unit 17, St Michaels Trading Estate,  
Bridport. Contact John on 07767 76595 
(local free phone, no i.d. required) 


