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Hello and welcome to the Summer 2007 edition of Ref lections. 
 

This year we have found that our new name of the Dorset Mental Health Forum  
fits our activities well, as our work and services continue to develop further  

across Dorset and beyond.   
 
This issue of Reflections goes some way towards describing the developments and 
opportunities that are happening around the Forum at the moment.  These are in-
deed exciting times, in which we feel that we really are making a difference and 
being successful in ensuring that the service user voice is not only being heard, but 
included in partnership with providers more and more. 
 
Look out for articles in this issue of Reflections on accessing Direct Payments, the 
Forum's work in partnership with Kingston Maurward College, Forum social enter-
prise initiatives in Dorset and news about the Dorset Women's Mental Health Strat-
egy Group, as well as our usual Personal Experience story, Self Help page, Jargon 
Busting and much, much more. 
 
The creation of our own website is making the Forum and lots of information ac-
cessible to many more people and proving very popular.  Find out more about our 
website in the Chair's Report and visit our website on: 
  

www.dorsetmentalhealthforum.org.uk  
 
As always, if you would like to make a contribution to Reflections or to offer any 
comments, please contact the Forum as below.  Please keep sending in your arti-
cles, experiences, letters and anything else you would like included in a future edi-
tion of Reflections.  Other readers find your views and experiences inspiring and 
profoundly helpful and supportive. 
 

The Editorial Board 
 

 

Dorset Mental Health Forum 
29—29A Durngate Street, Dorchester, Dorset DT1 1JP 

(Tel) 01305 257172   (Fax) 01305 261049 
Advocacy 01305 261483 
wdmhf@dial.pipex.com 

www.dorsetmentalhealthforum.org.uk  

FREE! 
Please Take 

a Copy 
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For more on 

Social  
Enterprise see 
Chair’s report 

on pg 8/9 &  
Project News 
on page 11 

Local Mental Health 
News 

 
     
 

This Forum led social enterprise project has been running  
now for nearly five months, since November 2006 and is 
proving to be successful.  Volunteers and staff run and 
manage the daily operation of the shop, with support from 
the Forum and the Community Mental Health Team. 

The project is also supported by Your Choice, another local charity, which provides fur-
niture and other items for sale in the shop, as well as delivering sold items to customers.  
The shop also offers a drop-in and information point for people with mental health prob-
lems and their carers. 

The aims of the project include assisting people who are experiencing or recovering 
from mental illness to get back into the workplace, as well as promoting public aware-
ness in the community and reducing stigma around mental health issues. 

Come along and take a look!   
 

For further information, please contact Florence Sp encer on 07979437076 

Positive Approach Shop—Blandford 

Sue Forber, one of our Service User Representatives, is working on a project with Ann 
Burridge and Silvia Hardisty, Primary Care Mental Health Development Workers at Dor-
set Primary Care Trust, to improve mental health services in primary care (eg. GP/ Dr's 
practices).  Our project is part of the Trailblazers 2007 programme being run by the 
South West region of the Care Services Improvement Partnership (CSIP). 

 
The outcomes that Sue, Ann and Silvia are  

hoping for from the project are: 
 
Increased confidence and skills of primary care staff (GPs, 
practice nurses, Health Visitors etc.) in recognising common 
mental health problems such as depression and anxiety. 
 
Appropriate and timely help for these problems when they 
arise, within primary care, in order to prevent problems from 
escalating and people then ending up needing specialist 
mental health services. 

 
We need your help with this project!  

  
If you have had an experience, good or bad, of seeing a pri-
mary care worker such as a GP/Dr or nurse for mental health 
issues, and you would be willing to share that experience with 
us and make suggestions about how your experience could 
have been improved, please contact Sue at the Forum office, 
by phone, email or in writing.   
      All responses will remain confidential (no names will be 
used, and you can send in your experiences anonymously if 
you wish).  We will use your experiences and views when 
training primary care staff in how to recognise and work effec-
tively with people experiencing mental distress. 

Trailblazers 2007 –  
Seeking your Experiences  

  
Contents 
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3 More Local News 

For more info. 
on WAND, 

contact  
Sue 

Forber, 
Forum  
Service  

User  
Representative 

on the  
Dorset 

Women’s 
Mental Health 

Strategy  
Group 

via 
the Forum 

 office 
on  

01305  
257172 

 

Visit by Chair and Chief Executive of Dorset PCT  

Dorset Women’s Mental Health Strategy Group 
 
The Forum has a Service User Representative, Sue Forber, on this group, which is con-
vened by Dorset Primary Care Trust to improve women’s mental health services across 
Dorset.  Much of the group’s work programme is carried forward by Sarah Battersby, the 
Trust’s Women’s Mental Health Development Worker.  The work programme for this year 
includes a focus on training and awareness raising on issues such as domestic violence, 
self harm and the impact of physical disability on mental health. 

The Strategy Group has been instrumental in helping a group of women to develop 
WAND, the Women’s Action Network Dorset , which, by the time you read this, will have 
been launched at the Dorset Women’s Day event on Bank Holiday Monday 7th May at 
Thomas Hardye School in Dorchester. The main aims of WAND are to: 
 

·     Promote the mental and physical health of women in Dorset 
 

·     Campaign on local women’s issues such as sexual and mental health, baby 
change facilities etc. 

 
·     Offer support to lone and young parents 

 
·     Act as a social network for all women through arranging social activities, groups 

and events that are “woman friendly” including the Dorset Women’s Day 
 

·     Act as a consultative body on the Gender Duty legislation 
 

·     Provide signposting and information on women’s services 
 

·     Reduce isolation and foster a sense of community amongst all women in Dorset 
 
If you are interested in knowing more about WAND or about the Women’s Mental Health 
Strategy Group and its work, please get in touch with Sue Forber via the Forum office. 
 

The Chair of Dorset Primary Care Trust, 
Anne Thomas, and the Chief Executive, Pe-
ter Mankin, visited the Forum on Wednesday 
March 7th, and spent some time chatting to 
staff and service users, expanding on their 
vision for the future of mental health care 
provision and the place of service users 
within it. 

Having read the interviews in February’s 
Dorset Magazine and on the Trust website, 
we were keen to meet Anne Thomas and 
gathered in anticipation in the Forum head 
offices at Durngate Street. Jane Brennan, 
Joint Locality Manager, also visited.  

We were one site of a number visited 
across the County during a very busy day for 
the group, and we hope it was an informative 
and memorable visit. 

Shaun Byatt, Peter Mankin, Bob Shaw 
Becky Aldridge, Anne Thomas, Jane Brennan 
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Obsessive  
Compulsive  

Disorder  
is hell  

to live with ... 
 

Do you think  
I enjoyed it? 

 
Definitely  

not! 
 
 
 

OK—so 
I have done  

lots of                                                       
things  

over the years, 
met lots of  

people,  
some nice, 

some  
not so nice. 

Personal Experience: 
“My Life Makes Me Tired.”  

I am a compulsive worrier and I believe 
that by repeating over and over again all 
the things I think, speak or do, I am in my 
own way, protecting those I care about, 
and that any thing that is horrible (including 
a painful death) will happen to those I hate.   

Strong words indeed, but I really believe 
it. If I didn’t I wouldn’t have spent the last 
fifty years living this way.  What a hell of a 
long time, counting, checking absolutely 
everything.  Do you think I enjoyed it?  

Definitely not. 
 

T hroughout each year as it passes 
by, I become more physically and 

emotionally drained. Sometimes I can’t eat, 
sleep, drink; I feel so helpless and hope-
less, coupled with mental and physical an-
guish. Being afraid to carry out all sorts of 
things - crossing the road, using the phone 
or anything [involving] gas, electricity, wa-
ter, poison, knives and such. For example: 
I can be on the phone and after putting 
down the receiver, can ring back again be-
cause something makes me worry. Or 
when reading the newspaper or a maga-
zine and coming across words such as 
shock, attack, sex, glass, drowning, blind, 
rape and others - if I don’t re read them 
over and over again, it will bring such a lot 

of worry. I get crashing headaches, due to 
non-stop, counting, checking, compulsively 
worrying about those I love, and wishing 
those I hate will die. I get so anxious, de-
pressed and lonely fighting for survival. 
(Those two comments were similar to ones 
made in my previous article and I am still 
saying them!)  But I will try not to let that 
interfere with this article any more.  
 

W hen I look back on my life, I 
can only say, what an abso-

lute waste of time and effort, and how diffi-
cult it must have been for those concerned 
with me.  Okay, so I have done lots of 
things over the years, met lots of people, 
some nice some not so nice. I’ve been 
round the world working on a ship (the liv-
ing quarters are totally inadequate for a 
person with OCD). I have worked in vari-
ous supermarkets as cashier, assistant su-
pervisor, wines and spirits manager. I was 
a radar operator, and a little later an opera-
tor of intelligence and security, in the 
Women’s Royal Army Corps.  I’ve been a 
hotel housekeeper, even a forecourt atten-
dant in a Jaguar dealer’s garage, and lots 
more things.  Always, somehow, I gained 
promotion fairly quickly, hence lots of pres-
sure, and because of the OCD and the 

Our Reader Survey highlighted the popularity of ‘Pe rsonal Experience Stories’.  Why not share your  experience with 
other readers of this Magazine   You can give your name, or a nom de plume,  or even just an  

initial, whichever you choose, to protect your priv acy.  Do contact us to discuss the possibilities.   
Remember, your story can bring hope and comfort to other sufferers. 

 H  i! My name is Roz, I get called lots of things as it happens,   
 but I prefer Roz. I’m quite a dreamer really, because I only 

want happiness for the people who mean the most to me. 
Some years ago, I wrote an article for ‘Therapy Weekly’ about Ob-

sessive Compulsive Disorder, my nervous disorder (I would rather 
call it that than a mental illness). and extracts from this were used as 
my Personal Experience Story in Reflections of Summer 2003.  I 
have written various pieces and poetry about the above, but after yet 
another bad bout with my mental monsters it was put to me that per-
haps it would be the right time to sit down and write again about the 
things that go round and round in my head.  

Believe me, Obsessive Compulsive Disorder is hell to live with it.  
It is actually a very difficult illness to understand from a lay persons 
position.  



5 Roz’s Story  

  
 
 
 
 
 

pressure that brings, I couldn’t continue. 
Eventually it got too great for me to keep 

going, and I had a nervous breakdown fol-
lowed as the years went by, by three more.  
I spent endless days in psychiatric hospi-
tals, institutions (the sort with bars on the 
windows and long lonely corridors). I am 
not very pleased with myself, [but] on at 
least two occasions I attempted to commit 
suicide. I even failed at that. Then, be-
cause I decided I might become institution-
alised, I was sent to Pilsdon Manor in Dor-
set, a community house where we would 
maintain the Manor, tend to the nine and a 
half acres of land, and all the animals too. 

In between my times at Pilsdon Manor I 
lived in flats and bedsits In Weymouth, 
Bridport, Beaminster, and other places 
around the country, moving on after a few 
days or months, unable to stay longer than 
the OCD would allow me. I would go to my 
parents house at times and I know I 
caused my family and friends a lot of 
worry. Do you know, I have so many ad-
dresses that those who know me keep a 
separate address book for me alone! 

I would pass out on occasions, I guess 
that was my body telling me to ‘hey’ slow 
down Roz, don’t keep punishing yourself.  I 
was still receiving psychiatric treatment, 
medication and respite care. What a way to 
live.  But for the knowledge and under-
standing of a small group of people I might 
not be here to write this. 
  

F or some weeks now, I have been 
having CAT (Cognitive Analytic 

Therapy). At first I was a little wary, be-
cause previous therapies have brought 
about much upset throughout my life - in 
particular with regard to my OCD. This is a 
rather large ‘gremlin’ in my thought proc-
esses.  I feel that because my illness has 
been such a major party of my past, pre-
sent and, no doubt, future, more therapy 
would create or bring about more hurt, 
anxiety and anguish. 

However, in I go at the deep end! My 
therapist I found to be very calming and 
caring who did everything with a great deal 
of deep discussion. I have always been of 
the opinion that the ‘talking therapies’ (one 
of which CAT is) are the only way I can ex-

press what has been and is hurting me. 
I have had lots of unhappiness with fam-

ily and friends alike, perhaps my fault, be-
cause I would not let go. I was protecting 
those I care about, in my own way, not ac-
cepting that I was probably to blame for 
difficulties that came about. It became a 
huge challenge to come out on top. No 
matter what it was, I would study or work 
hard and long hours to achieve what I set 
out to achieve. Then, always, at great men-
tal and physical expense, down I would go 
again. 

As can be imagined, this led to not nec-
essarily the feeling of further failure, but 
anger and hurt, that I had let my ‘gremlin’ 
take over. 
 

D uring my discussions with my 
therapist we covered many of 

these things about me, and at one point I 
felt incredibly overwhelmed by my inade-
quacy and thought to myself: “I can’t take it 
any more.”  However, I had the opportunity 
to ‘get myself together’ before our next 
session, and I did persevere.  

I have a few further sessions of CAT. 
For me, it has meant keeping self control, 
because when analysing those gremlins of 
mine, I am always afraid of ‘giving in’ and 
letting my emotions take control. One to 
one therapy (if you can ‘take it’) is, I think, 
the only form of treatment that gets any-
where near me opening up.  

I would like to take this opportunity to 
thank my therapist for our time in discus-
sion, and to hope that this also reaches the 
psychiatrist who initially got me to take the 
big step of CAT, and also her Key Worker. 
Thank you all very much. 
 

I   titled this story ‘My Life Makes Me  
  Tired’, but it may be just the spur to 

any other person that they could get help, 
they could take that first step in under-
standing their situation. Please don’t be 
afraid to ask for help.  There are now vari-
ous types of therapies, and I would recom-
mend you follow them up.  
Best of luck to you all out there. As the 

saying goes ‘Time is a great healer’ 

My body  
was telling  

me to  
‘Hey, slow 
down, Roz. 

Don’t  
keep  

punishing 
yourself.’ 

 
 
 

Wary at first  
of CAT 

(Cognitive 
Analytic  

Therapy) ...  
in I go at the 

deep end! 
 
 
 

At one point I 
felt incredibly 
overwhelmed 

… thought  
‘I can’t take it 
any more’ ….

but I did  
persevere 

 
 
 
 
 

Take that first 
step …. 

Please don’t  
be afraid  

to ask  
for help 
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Contact the  
Forum office  

between  
9.30am and 

3.30pm  
on  

01305 257172 
 
 
 
 

Contact the  
Forum’s  

Advocacy  
Service  

on  
01305 261483 

 
Ask for  

Catherine  
Bramble 

 (West of the 
County)  

 
or 

Sarah Sherran 
(East of the 

County)  
 
 
 
 
 
 
 
 

Dorset Social 
Care and Health 

(out of hours) 
01202 668123 

 

The Self-Help Page 

Help/Support/Information Lines:  
Bristol Mind Helpline.  0117-983-0330 
Cruse-Bereavement Care. 
              (Western Dorset) 01305-260216 
MIND Helpline. 08457-660-163  
               (Mon—Fri, 9.15am to 4.45pm) 
Mindline. (Somerset) 01823-276892 
               (Fri & Sat 8pm to midnight) 
NHS Direct.  0845-4647 
ParentLine Plus.  0808-800-2222 (Free confi-
dential helpline, for anyone in  a parenting role) 
Relate.  (Dorset ) 01305-262285 
              (Yeovil & District) 01935-472485 
RETHINK Helpline. 020-8974-6814  
              (Mon to Friday, 10am to 3 pm) 
RETHINK. (formerly NSF). 0208-974-6814 
RETHINK. (Dorset area) 01308-459762 
Samaritans. (National) 0845-790-9090 
              (Weymouth) 01305-771777 
              (Yeovil) 01935-476455 
SaneLine.  0845-767-8000  (12 noon to 2am) 
Victim Support.  01258-453100 
Wand. Support Line (N. Devon).  
              0808-800-0312  
Youngminds. FREE Helpline. 0845-766-0163  
              (Mon & Fri 10am –1pm,  
              Tue to Thur 1- 4pm.) 
 
Domestic Violence:  
Dorset Women’s Outreach Project.  
              Freephone  0800-5877-480  
North Dorset Outreach. 01747-858555 
Christchurch & East Dorset Outreach.  
              0800-3284457 
National Domestic Violence Helpline. 
              24 hrs: Freephone 0808-2000-247 
Police  -(in an emergency dial 999) 
    Eastern Domestic Violence Officer.  
              01202-226547 
    Western Domestic Violence Officer. 
              01305-2266547 
Women’s Aid Advice Line.  01305-262444 
Women’s Refuges:  
              Bournemouth. 01202-547755       
              North Dorset. 01747-858555       
              West Dorset. 01305-262444 
              Weymouth.  01305-772295 
              Yeovil. 01935-427594 
Rape Crisis Line.  01202-547-445 
Elder Abuse Response. 080-808-141  
 

Drugs & Alcohol:  
Alcoholics Anonymous . 01904-64-40-26 
              (to find local group) 
ADFAM.-020 7928-8900 (confidential support  
           & info for families/friends of drug users) 
Al-Anon Family Groups.   020-7430-0888 
Battle Against Tranquillisers. 0117-966-3629 
CADAS.  01305-265635  (Community Alcohol  
              & Drug Advisory Service) 

Dorset Drug & Alcohol Advisory Service.  
               01308-427195 or 01305-760799 
Drinkline. 0345-32-02-02 
National Drugs Helpline. 0800-77-66-00 
 

Self-help/campaigning groups:  
Carers National Association. 020-7490-8818 
Dorset Carers Forum. 01305-257172 
Depression Alliance ( UK office ). 0845 123 2320 
    email: information@depressionalliance.org 
    www.depressionalliance.org  
Eating Disorders Association.  
              01603-621414 
First Step to Freedom. 01926-851608 
Hearing Voices Network. 0161-834-5768 
Help & Care (Pokesdown ). 01202-432288 
Manic Depression Fellowship.  
              020-7793-2600 
National Self Harm Network.  
              PO Box 16190, London NW1 3WW 
No Panic. 01952-590545 
OCD-UK. 020-7226-4000 (For people affected  
              by Obsessive-Compulsive Disorders)  
Pax (for anxiety) 0208-3185026 
Prisoners Advice Service. 020-7405-8090 
Shelter.  0808-800-4444 
Triumph Over Phobia.  01225-330353 
 
 

Advocacy / Mediation / Advice:  
Citizen’s Advice Adviceguide.  
              www.adviceguide.org.uk 
Consumer Credit Counselling Service. 
               0800-138-111 
Dorset Advocacy.  01305-251033 
Dorset Mental Health Advocacy.   
               01305-261483 
Dorset Family Mediation.  01305-751781 
Shaftesbury Advice Centre.  01747-855822 
 
 

Children:  
Childline.  0800-1111 
Children’s Legal Centre Advice Line.  
                 01206-873-820 
Children’s Society Waves.  01305-768768 
  (Advice and Info. for young people under 25) 
Kidscape.  0845-1-205-204 
National Youth Advocacy Service.  
              0151-342-7852 
Outlooks—NCH Action for Children. 
              01303-823794  
Routes (Dorchester).  01305-261318 
Connexions. (Dorchester) 01305-260600 
The Shaftesbury Young People’s Project 
              (TOBYS).  01747-850860 
Tides (Weymouth).  01305-780563 
Treads (Young People).  01258-455449 
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Caring for the Spirit  

in Mental Health 
By Richard Peacocke 

  
For more  
details of  
the day  
contact  

 
Richard  

Peacocke  
 

on  
01305 257172 

or email  
richard. 

peacocke 
@btinternet.com  

“Si nihil temptes, raro cades” 
[Aim at nothing, seldom miss] 

M  any people would hold that I am not, in any way, by any stretch of the imagi 
 nation, a religious man, but this is wrong. I, too, have often suffered from a 

sense of spiritual need which has driven me to seek spiritual solace. This deep and 
driving need has been most pronounced during critical stages of my illness. My experi-
ences have developed in me a great regard for people who are dedicated to helping in 
this area, often through one religion or another. So, when I was asked to help in a joint 
venture with our local Dorchester Deanery Healing Group, I was somewhat at a loss as 
to what I could offer but went along anyway. 

I was nervous, but the first person I met was John Foskett, a retired Anglican Priest 
living in Dorchester. First impressions being very important to me, I found him a caring 
and thoughtful man and this was a good start. John introduced me to some equally nice 
people in a working group he had formed. Jenny Bagnall is an Anglican Lay Preacher, 
and Geoff Turnock is an Anglican Priest practicing in the Dorchester Parishes. I joined 
their group. Churches Together in Dorchester supports the group. 

W hat we want to do is to present a day-
long seminar in Dorchester. It will be 

aimed at exploring the spiritual and religious care 
needed by and offered to mental health sufferers, 
survivors and carers, and will take place on  

Saturday 23 rd June 2007 from 10am to 4pm.  
There is limited space for only 35 delegates drawn 
from service users and survivors of mental health 
problems, their carers, families and friends, and all 
who offer pastoral and spiritual care and support. 
However, don’t be put off applying for a place as a 
strong response will indicate a local need, and an-
other day can then be planned. 
 

T he aim of the day is to share our knowledge 
and experiences with one another. There 

will be keynote speakers, including a service user 
and a carer offering their personal stories. Mental 
well-being matters to everyone and we all have 
times of mental and emotional distress. For some of 
us these can be very difficult and spiritual and reli-
gious care can make a great difference. 

We hope to explore, through personal stories and 
small groups, what is and is not provided in the 
mental health services locally, and what spiritual 
and religious groups and churches, and users’ and 
carers’ groups can do and should avoid doing. 

We, both at the Forum, and our partners, the Dor-
set Mental Health Carers Forum, feel that this is an 
important and exciting initiative, and we hope it will 
be repeated in coming years. 
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Once just one  
‘big as a house’ 

computer  
in the  

whole of  
Dorset! 

 
 

We struggled  
to believe that 
the computer 
would change  

our lives. 
 
 
 

Now the Forum 
has its own 
website at  

www.dorsetmental 
healthforum.  

org.uk  
 
 

Take a look! 
 

Access just  
as much  

information as 
you wish  

with a click  
of a  

mouse 
 

Well done, 
Richard  

Peacocke. 

 

“You don’t have to be a spider, 
(or a technological genius) 

to go on the Web!” 

O ur teacher back then used to en-
thuse about how computers were 

going to revolutionise our lives, making 
everything cheaper, quicker and more in-
teresting.  At the time we struggled to be-
lieve all this as it took the best part of an 
hour to punch out the little holes in the 
cards just to get the computer to add up a 
list of figures!  Technology has moved on 
so incredibly fast that today’s average mo-
bile phone can achieve much more than 
that behemoth and can do so faster and 
much more efficiently.  

Surely the most impressive development 
in computing – at least to someone as 
technologically uninterested as me – is the 
Internet, Worldwide Web or whatever you 
want to call it.  What a wonderful resource!  
Within seconds (given a fair wind and de-
cent equipment!) you can access informa-
tion on any subject you could care to men-
tion, do your shopping, talk to friends via e-
mail, read a book or newspaper and much 
much more.   

Now I don’t pretend to even begin to un-
derstand how it all works (indeed my eyes 
start to glaze over within seconds of any-
one trying to explain it to me) but there’s no 
real need, any more than having to under-
stand how the catalytic converter in my car 
works, to be able to enjoy driving it. 
 
 

T he point of all this is to publicise 
the Forum’s own website, available 

at www.dorsetmentalhealthforum.org.uk 
which has been the work of one of our Ser-
vice User Representatives, Richard Pea-
cocke.  I really must commend him for all 
his efforts as this is a really professional 
piece of work.  The Home Page is great – 
eye-catching with plenty of pictures and 

just the right amount of information to tell 
folk about the Forum and its projects with-
out overwhelming them. This initial impact 
is so important – if you get it wrong people 
will just switch off – and I’d say that Rich-
ard has it spot on.  There’s only one thing 
that I must get him to change, however, 
and that’s only to serve my own vanity – 
I’ve had a rather radical haircut since the 
picture of me on the site was taken and I 
look so much better now!!   
 
 

W ith just a click of the mouse 
one is able to access informa-

tion on eight further news items ranging 
from the revised Mental Health Act to the 
recent visit by the new Chief Exec of the 
Dorset PCT.  Then there are a series of 11 
little picture boxes (“icons” so I’m told – and 
I thought they were found in Orthodox 
Churches!) representing the different pro-
jects and areas that the Forum is involved 
in.  Click on these icons and you are then 
led into further screens devoted to the Oak 
Tree Clubhouse, the Green Art Group, the 
Four Leaf Clover Club, the Gillingham and 
Blandford Groups as well as the Forum of-
fice, the Forum Advocacy Service, the Ser-
vice User Representative Project and the 
East Dorset Network.  There is also a link 
to the Southwest Foundation, as well as an 
archive of past editions of Reflections and 
a range of papers on subjects of interest to 
mental health service users and others.  

The great thing about the website is that 
you can access just as much information 
as you wish.  You can simply glimpse at 
the icons and realise the scope and nature 
of the Forum’s work or you can use it as a 
springboard in to finding out so much more 
via all of the links provided; modern tech-
nology at its best as far as I’m concerned!  
 

I’m showing my age now; back in 1974, when I was at school, we spent 
one seemingly interminable term doing Computer Studies.  Back then, as 
far as I can recall there was just one computer in the whole of Dorset and 
that was the mainframe at Winfrith.  It was as big as a house and worked 
only by processing machine code via ticker tape or enormous piles of 
punch cards.   



9 Report From the Forum’s Chair, 
Andy Pask 

Well done, Richard and thank you.  
Readers, please take the time to take a 
look – you’ll find that it is well worth it.  
Also, if you have anything that you’d like 
to put on to the website or have any com-
ments about it please contact Richard via 
the Forum. 
 

O  ther news:- As I’ve mentioned   
 before, financing the Forum is 

a constant concern and I’d like to thank 
Dorset PCT and Dorset Social Care and 
Health for their part in supporting the Fo-
rum.  However, the funding that we re-
ceive from statutory sources is at a level 
that ensures that the Forum has to iden-
tify and raise funds independently to sup-
port itself and its activities.  For the Forum 
to continue to grow and to finance all of 
our projects, it is imperative that we seek 
and are successful in securing other fund-
ing streams. 

It is not easy getting money for any-
thing, but slightly easier for financing new 
initiatives than maintaining existing ones.  
The Forum has invested much time and 
effort recently in applying for funding from 
the Big Lottery in order to continue and 
expand the Service User Representative 
project, which is now core to the organi-
sation.  Just a quick look at the forms and 

the criteria involved is enough to put most 
people off even trying, so it is a great 
achievement that the first stage of the bid 
has been successful and the second 
stage has now been submitted.   

Fingers (and just about everything 
else) crossed as, if this is successful, this 
will ensure the future of the SUR project. 

Finally, I’d like to highlight two of the 
Forum's social enterprise initiatives in the 
county and commend the hard work and 
continuing efforts of all those involved at 
both the Café at the Four Leaf Clover 
Club in Sherborne and the Positive Ap-
proach shop in Blandford.  Much has 
been said of this in a previous issue of 
Reflections so I would merely like to sug-
gest a visit to either one or both of these 
exceedingly worthwhile projects.  I can 
personally recommend the Four Leaf Clo-
ver Club Café and I really must make the 
effort to visit Blandford as I’m rather 
ashamed to say that I’ve not had the 
chance to as yet. 
 

A s the evenings get brighter 
and our spirits rise  

accordingly,  I’d like to wish  
all of our readers and service users 
everywhere a beautiful and happy  

Summer. 

 

Thanks to  
Dorset PCT & 
Dorset Social 
Care & Health  

for their  
support. 

 
Important to 
secure other  

funding 
streams. 

 
Why not  visit 

two social  
enterprise  
Initiatives? 

The Zest Café 
at the  

Four Leaf  
Clover Club  

in Sherborne, 
(see page 11) 

 and   
The Positive  

Approach 
shop in  

Blandford 
[see page2] 

Forum Membership:  To get your FREE Membership card, please return thi s form to the Forum 

Title Forename: Surname: 

Address: 
 
                                                                                       Telephone Number: 

Type of Membership:  
(See reverse of form 
for details.) 
Tick one 
 
Full …………...…… 
 
Associate …………….. 

Would you like to know more about joining our Executive Committee?  Yes …..…      

Signature: …………………………………………………………………….. 
 
Date: ………………………………….. 

Would you like to know more about  Service User Involvement?  Yes …………. 
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It’s Your Forum …  
It’s Your Voice 

 
Contact us by: 

Completing 
the form at the 
bottom of this 

page 
*  

Dropping in to 
see us. 

(Phone first 
to check that 

someone 
is in!) 

* 
Phoning to 

speak to Shaun, 
Becky, or one of 
the Advocates. 

*  
E-mailing us 

with your  
comments.  

suggestions or 
questions. 

* 
See the front page 

for our tel. no.  
postal and email 

 addresses 

Membership of the Forum. 
You can become a member of the West Dorset Mental Health Forum, free of charge. It is open to anyone who 
wishes to join.  Members will be informed of meetings and relevant events taking place in and around Dorset. 
They will also be sent a copy of our Reflections newsletter regularly.  A 24 hour telephone answering service is 
available when the office is not staffed.  To apply for your free Membership card, cut out and complete the form 
on the back of this page and return it to the Forum. 
 
TYPES OF MEMBERSHIP 
 
1. FULL MEMBERSHIP: Open to users of Mental Health Services in Dorset.  Members will be entitled  
                                       to take part fully and have voting rights. 
 
2. ASSOCIATE MEMBERSHIP: Open to anyone interested in mental health. Members will be entitled  
                                       to take part fully but have no voting rights. 
 
The information you send in will be completely confidential at all times and will be subject to the 1998  
Data Protection Act.  
To get your Free Membership Card please complete and cut off this form and return to the Forum at: 
29-29A Durngate Street, Dorchester, Dorset DT1 1JP 

In the last few years, "user-led" move-
ments like the Forum have become widely 
accepted as the best way of putting for-
ward the interests of their members –  in 
this case, mental health service users and 
their carers. Over the years, we have all 
worked very hard to persuade those who 
provide our services, to listen to us and 
what we say we want, rather than let them 
decide what's right and wrong for us with-
out asking. Now they are listening! 

BUT winning those battles doesn't 
come free! The Forum has to continue to 
find enough service users and members 
to join the Forum and become involved in 
its work, in order to provide a loud enough 
voice and ensure that service users’ views 
are well represented. As a member of the 
Forum, you would be able to share your 
views and hear those of others. Your 
views help to shape the services that are 
available to all mental health sufferers. 

Until recently, the Forum’s Executive 
Committee has been responsible both for 
ensuring the smooth running of the Forum 
itself, as well as for representing the views 
and concerns of mental health service us-
ers in Dorset.  However, the Forum has 
now developed and grown too big to be 
working in this way.  There is a greater 
call for service user involvement and 
views than we have capacity for within the 
Executive Committee, so we are expand-
ing ourselves, and how we operate,  to  
accommodate this growing need. 

Please think about offering your help. 
This could be anything from just filling in 
the membership form to add yourself to 
our mailing list, to being willing to talk to 
us about helping as a volunteer, or as a 
service user representative, or as a mem-
ber of the Executive Committee. You don't 
need experience – we will help, train and 
advise you. 

Are you a mental health sufferer, a mental health s ervice user, or someone 
who is interested in mental health issues?    Do yo u have views that you 
wish to share with other mental health sufferers or  professionals about your 
illness, services you have received, or ideas for f uture services?  Would you 
like your voice to be heard?   Would you welcome th e opportunity to be part 
of a growing group of like-minded and respected ind ividuals who can make 
a difference to the way mental health services are delivered?      
If so, then read on………………  

Join us if you can.  It’s Your  Forum.  It’s Your  Voice. 
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Project News 

 
For times & 

Contact 
 details  

for all groups,  
see the  

Back Page 
 
 

Why not let us 
have news of 

YOUR   
group events 

and  
activities? 

 
 

Four Leaf Clover Club launches the Zest Café 

What Exactly is Social Enterprise? 
 

Definition from Department of Health's Publication:  
Welcoming Social Enterprise into Health and Social Care  

"Social enterprises are business-like entrepreneurial organisations with primarily social 
objectives.  Their surpluses are mostly reinvested back into their business or the commu-
nity to help achieve these objectives and change people's lives for the better.  Social en-
terprises are not driven by the need to maximise profit for shareholders and owners." 

"In essence, social enterprises use business solutions to achieve public good.  They 
tackle a wide range of social and environmental issues and operate in all parts of the 
economy, helping make it stronger, more sustainable and socially inclusive." 

"Social enterprises have the potential to spot and move into gaps where services are 
not being provided.  They can add value by providing services in innovative ways which 
better reflect the needs of patients and users." 

 
The Forum supports social enterprise initiatives and is adopting the social enterprise 
model with some of its own projects in the belief that social enterprise creates opportuni-
ties for people and is in line with the principles of Recovery. 

 

Over the past few months, there have been some very exciting 
new developments at the Four Leaf Clover Club in Sherborne.  
One of these will take place later this year, as the Club will ex-
tend its Saturday café, running it as a community café offering 
wireless internet access.  The café, called ‘Zest’, will open on 
Fridays and Saturdays, and the menu will include a take-away 
and eat-in service, with healthy snacks and lunches, including 
jacket potatoes and smoothies, being provided.   

As part of or preparation for the new venture, we have been in 
training! Yeovil College put on a course for club members who 
hope to work in the new café. This weekly course began at the 
Clubhouse on Friday mornings in January and will run  until 
June. Also three Club members have been attending training 
days in Bridport, run by the Co-operative Assistance Network (C.
A.N.). These have included sessions on Finance, Business 
Planning and Marketing as well as more advanced training work-
shops in Finance Management Skills and Finance and Invest-
ment Acquisition..  As a result we are a little less ’green’ in our 
business acumen! 

The café was opened for a one-off taster day on Friday 13th 
April and was very well attended, partly due to the promotional 
material we distributed throughout the town.   

Another recent development is the operation of a new Service 
Point by the First Dorset Credit Union, offering low cost loans.  
This happens every Thursday morning at the Clubhouse.   

With the Clubhouse moving towards being a community re-
source as well as a drop-in, it is hoped the Four Leaf Clover 
Club can continue to fight the stigma associated with mental ill-
ness and educate the public on mental health issues but also 
have the flexibility to be less reliant on fundraising in order to 
stay open for six days per week, if and when our café project is 
accomplished. 
Anthony Cocking, Chair FLCC.   www.4leafcc.co.uk  


