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Editorial

Hello and welcome to the Winter 2004/05 edition of Reflections.

We have been in our new offices for a full year now and this last year has been an
extremely busy and demanding one for everyone at th e Forum, as our services
have expanded. The Forum has undergone some fundam ental development
work, which is still in progress. This has been an exciting challenge for us all,
which we are looking forward to building on further during 2005.

Inside this issue of Reflections, you can read extracts from our Co-Chair Patricia
Hannah's farewell speech at our AGM in September. It is with great sadness and very
best wishes that we say our fond farewells to Trish. Over the many years that Trish has
been working with the Forum she has been an inspiration to us all. She refers to the
quality of the relationships that now exist between the Forum and the statutory agencies
that provide mental health services in Dorset. Trish has had a very large part to play in
this process, with her never-ending enthusiasm, dedication and eloquence. The same
has to be said of John Spriggs, who has also left the Forum Committee this year, but
thankfully not the Four Leaf Clover Club, or the County!

Trish also emphasizes the ever present need for effective “service user” involvement.
She explores several approaches to achieving this. One way is for YOU to join the wide
group of people who represent us at meetings, help to train professionals, are involved
in setting up support groups and the shaping of specific services. If you'd like to know
more about these opportunities, please become a member of the Forum and tick the
“service user involvement” box on page 9.

Also inside this edition, are articles about the Carers' Break Fund on page 2, the new
draft Mental Health Bill on page 3, Early Intervention Services on page 8, as well as our
usual personal experience article, on page 4, along with lots more ....... so read on.
But why not 'write on' too? Your articles, experiences, letters, poetry and anything else
you feel passionately about, can be inspiring and profoundly helpful and supportive to
other readers. Keep sending your contributions to Reflections via the Forum, as below.

Everyone at the Forum wishes you all, especially me  ntal health sufferers,
a Peaceful Christmas and a Happy and Successful New  Year.

The Editorial Board

West Dorset Mental Health Forum

29—29A Durngate Street, Dorchester, Dorset DT1 1JP
(Tel) 01305 257172
(Fax) 01305 261049
Advocacy 01305 261483
wdmhf@dial.pipex.com




Local Mental Health
News

Mental Health Carers' Break Fund

Are you a carer of someone who has a mental illness? Are there things that you would
like to do for yourself that would make it easier for you to cope in your caring role - for
example have a holiday, enjoy a few sessions of aromatherapy massage, have some

help with the housework, or embark on a course of some kind? Did

you now that there Is a fund availa € Specitically Tor provi mgt IS
Contents know that there is a fund availabl ifically f iding thi
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kind of support to carers?
Carers’ Break Fund and

World Mental health Day his fund is not means led or means tested, but you will
need to have or to have had a Carer's Assessment.
Draft Mental Health Bill This is a questionnaire that helps you and the care co-
ordinator of the person that you care for, to identify your
needs as a carer, the extent of your caring role and how this im-
pacts on your life and other members of the family. The Carer’s
Assessment takes about an hour to complete. For further details
Self Help Page about how you could apply to this fund, contact the care co-
ordinator of the person that you care for at the local Community
Co-Chair's Report Mental Health Team, or Marilyn Hills, Rethink Senior Carers Sup-
port Officer on 01308 459762/07866 252046 or Linda Little, Re-

think Carers Support Worker on 01747 856711/ 07866 251265.

Coral’s Story

Early Intervention

Advocacy — World Mental Health Day - 2004
achievements so far

very year, World Mental Health Day happens on 10" Oct.

It's Your Forum & It's an important day, because it gives an opportunity to

Membership Form promote mental health issues and to challenge the stigma

and misperceptions that exist in our society. This year,

staff from the statutory (NDPCT and Dorset Social Care & Health)

and voluntary (Rethink and West Dorset Mental Health Forum)

. agencies in this area pulled together to raise awareness and make
Groups Information themselves available to the public for information and advice.

This year's theme explored the links between physical and mental
health, for example the mental health issues that inevitably arise for
people suffering from physical illnesses such as cancer or diabetes.
These issues could include experiences of loss, difficulties with
grieving, changes in lifestyle and so on. It also provides opportuni-
ties for challenging stigma further as, generally, people would be
more comfortable saying that they are off work with a virus, than
with depression or an anxiety-related condition, because of the per-
ceptions of their employees or colleagues. This theme encourages
people to think about how mental health can promote physical
health - a slogan used this year is "healthy mind, healthy body".
Here is a round up of local events that marked the day:

- 8th Oct. Four Leaf Clover Club street fair in Sherborne.
8th Oct. Stalls at Asda in Weymouth and Tesco’s in Blandford,
staff were available to provide information.
11th Oct. Staff at Carlton Road North held an Open Day
entitled the "Mind and Body Connection".

Carers and Club News

Dana (student nurse) and Malcolm Mitchell - 14th Oct. Extreme Theatre Company at Bridport Arts Centre ,
( CPN with Sherborne CHMT) at FLCC looking at a young person's first episode of psychosis.
Street Fair for World Mental Health Day - All week . Green Art Group exhibited at Weymouth College.



The New Draft Mental Heath BiIll

Summary provided by Richard Peacocke,
West Dorset Mental Health Forum Volunteer.

he Government has produced a

second draft of its proposed Men-

tal Health Bill, which is now up for

public consultation. The Bill is in-
tended to replace the Mental Health Act
1983 and subsequent regulations. Individu-
als and organisations can make represen-
tations and put forward their objections and
views in writing to the Joint Committee on
the Draft Mental Health Bill, Committee Of-
fice Scrutiny Unit, at the House of Com-
mons.  This Committee will report by
March 2005. To put your own case for-
ward, contact the Forum office on 01305
257172 for a fact sheet and letter, as pub-
lished by MIND.

Mental health professionals, charities
and service users have united in opposition
to the Bill and campaigners have joined
with the Mental Health Alliance (MHA), a
coalition of more than 60 organisations.
The MHA is opposed to the Bill's
"draconian new powers of compulsion" and
was unimpressed with proposals that it
said risked bringing hundreds more people
under the compulsory powers umbrella.
The draft Bill is regarded as widely extend-
ing powers to enforce treatment and/or de-
tain people with mental illness or personal-
ity disorder.

or example, one area of concern is

that the Bill revises the definition

of "mental disorder" to cover "a

disturbance in the functioning of
the mind or brain resulting from any disabil-
ity or disorder of the mind or brain. Exam-
ples of a mental disorder include schizo-
phrenia, depression or a learning disabil-
ity". The idea of "treatability" is also to be
removed.

Campaigners fear that the Bill's empha-
sis on managing risk will reinforce the mis-
conception that mentally ill people are dan-
gerous. MIND say that the proposed Bill
“risks driving those who most need care
and treatment away from seeking help as
and when they need it most."

Any extension of compulsion should be
balanced by improvement of safeguards,
but the MHA say they do not go far
enough. Critics argue that, in the real world
of budgets and staff shortages, the level of
risk a person poses to others, rather than

the level of their mental
capacity, would determine the
services provided to them.

On the plus side, people will
be allowed to choose their own
representative, who until now
has always been their closest
relative. The use of compulsory
treatment beyond 28 days will
have to be authorised by a new
independent mental health
tribunal. At present this happens
only if the patient lodges an
appeal.

The Bill will also introduce a
right to independent advocacy to
ensure that detained peoples'
interests are properly represented. It also
proposes new safeguards to balance the
rights of the child and the rights of their
parents, by giving young people aged 16 or
17 the right to refuse treatment. Their
parents could not overrule their decision.

he first draft Bill, published in
2002, proposed removing a legal
loophole that allows people with
severe mental disorders to avoid
treatment. It also set out plans to extend
compulsory treatment, so it could be im-
posed on people being cared for in the
community as well as hospital patients.
The Government argues that the com-
pulsory treatment of patients in the com-
munity will help those caught in a
“revolving door" of relapse and readmis-
sion because they fail to take their medica-
tion. It is claimed that the Bill will limit these
extended powers so that only patients as-
sessed in hospital can be forcibly treated in
the community, but the wording of the BiIll
means that the assessment could have
been carried out years ago.
Ministers claim that the revised version
of the Bill addresses all these concerns but
the MHA disagree.

Further information:

Rickard Peacocke

Mental health
professionals,
charities and
service users
have united in
opposition
to the Bill
and
campaigners
have joined
with
the Mental
Health Alliance
(MHA),

a coalition of
more than 60
organisations,
in opposition to
what they
describe as
“draconian new
powers of
Compulsion.”

Department of Health, draft Mental Health Bill, Cm 6305-I;
Draft Mental Health Bill Explanatory Notes, Cm 6305-11. 2004,
The Stationery Office, www.tso.co.uk/bookshop

or call 0870 600 5522

MIND, Speak Your Mind or Lose Your Voice, MIND,
Granta House, 15-19 Broadway, London E15 4BQ.

020 8519 2122. www.mind.org.uk




Personal Experience:
Coral’s Story

Our Reader
Survey
highlighted the
popularity of
‘Personal
Experience
Stories’.

Why not share
your_experience
with other
readers of this
Magazine

You can give
your name, or a
nom de plume,

or even just

an initial,
whichever you

choose,

to protect
your privacy.

Do contact us to
discuss the
possibilities.

Remember, your
story can bring
hope and support
to other
sufferers.

How often have we all said - at different times in our lives, "l could write a
book"? But this was all too much, not to put into a book.

efore my breakdown, if anyone
had tried to tell me they had, or
were having, a breakdown, |
would have thought, "Oh yea!
Stressed and tearful”. | would never have
believed someone could pass through
such a nightmare. And that the involve-
ment would take so many years to live its
life, before | could return to any form of
normality.
| didn't know | was unwell, or that my life
was becoming distorted. | was trying to
study, work part time and care for a family
and run a home. | didn't have time to ra-
tionalise my own perceptions. And cer-
tainly didn't think | needed to.

ooking back, it started after a num-

ber of adverse events in my life that

were making me work harder and

harder to overcome the obstacles.
Probably the first signs of anything being
wrong were the times | walked straight
past people | knew, without seeing them. If
they stopped me I'd wrestle - like we all do
at t times - "I know your face, where do |
know you from, what is your name?"

We all know there are injustices that go
on in this world. | went through a long bat-
tle for compensation for one such injustice.
The battle | went through became so per-
sonal | began to feel, "they are out to get
me". | began to feel afraid.

All this went on over a few years, until
other people started to notice | was
stressed. As they tell me at work, stress
drives a person on. Well, yes, that was
definitely happening. Financially | was
pinched to the bone and my remedy, after
the poor outcome to the compensations
case, was to study, to get a better job, to
earn more. But | was intermittently, at first,
becoming 'dis'-tressed. If | got over or
through one obstacle, | was coming up
against another.

By now you may be thinking, 'But what
were these obstacles? What was happen-
ing?" The book | wrote was a personal ac-
count of my life story, its effect the obsta-

cles had on me and on other people and
how the distress presented itself as a
Paranoid Schizophrenic breakdown.

o what have | written in the book?
A diary in story form of the amaz-
ing events; what | was hearing,
seeing and doing, possessed by
un-wellness, as | tried to carry on my daily
life. How | moved home, trying to get away
from 'things'. The effect my behaviour and
what | was saying was having on other
people and the effect other people's reac-
tions had on me and my health. Right up to
being imprisoned by a Section, and the
fight back to some kind of acceptance, be-
fore | could learn to 'live' my life again.

This bit is so important to anyone who
experiences this kind of breakdown. My
daughter was so right when she kept say-
ing, "You have to make plans, you have to
have something to look forward to."

So why and when write the book? By
the year | was sectioned, in the deepest
depths of despair, | had been out of work
for two years. My brain had dominoed
completely and | couldn't organise myself
to go to work, let alone do a job if | got
there. My friends and family had almost
completely disappeared, and | was being
aggravated by the neighbours. So | started
to write the book.

The initial bulk of it took me four months
and kept me occupied, and | lost touch
with the realities around me, which, at that
time, were all quite bleak. | used to write all
day, apart from a daily trip out, if only just
to the shops, and an occasional trip on a
train, to try and 'get away from things'. In
the evening | used to play with my kitten
and interact with the TV for conversation to
keep myself sane.

After | was released from the section, |
added to the book and rewrote all the gob-
bledygook. Then whilst attending a day
centre, drop-in centre, | typed the whole
thing up. Gradually | got myself back to the
world of work, and the emphasis has to be

[continued on next page]]



The Self Help Page

[Coral's Story, continued from page 4] and find the content interesting or of some

on patience, as it takes a long time. Now comfort or help. To read
the book lay idle for a couple of years. Most people don't have time to write a Coral’s book
However, | have released it to Eddie book. | was lucky, | did. It doesn't matter if contact
Collins at the Weymouth and Portland you cry, and if you split your sides laugh- Eddie Collins
Community Mental Health Team, and if ing, that will do you good. But most of all | Weymouth &
anyone would like to read the book, please hope it gives you hope and direction. Portland
contact Eddie there. | hope you enjoy it Coral gI;\/IaHr]F
] Westhaven
Hospital
gg{glﬁlﬂg [IH);)IIF’)t"/AQfOBTStIQ%Q(I)_gIQOe = Dorset Drug & Alcohol Advisory Service. RadlpOIe Lane
; 01308-427195 or 01305-760799 Weymouth
Cruse-Bereavement Care o
(Western Dorset) 01305-260216 Drinkline. 0345-32-02-02 DT4 0QE
MIND Helpline. 08457-660-163 National Drugs Helpline. 0800-77-66-00 01305
(Mon—Fi, 9.15am to 4.45pm) 786905
Mindline. (Somerset) 01823-276892 Self-help/campaigning groups:
~ (Fri & Sat 8pm to midnight) Carers National Association. 020-7490-8818
NHS Direct . 0845-4647 _ Depression Alliance. 020-7633-0557
ParentLine Plus. 0808-800-22-22 (Free confi- paiing Disorders Association.  01603-621414
dential helpline, for anyone in a parenting role) g« Step to Freedom. 01926-851608
Relate. (Dorset ) 01305-262285 Hearing Voices Network. 0161-834-5768
(Yeovil & District) 01935-472485 Help & Care (Pokesdown ). 01202-432288
RETHINK Helpline. 020-8974-6814 Manic Depression Fellowship.  020-7793-2600
(Mon to Friday, 10am to 3 pm) National Self Harm Network. PO Box 16190,
RETHINK. (formerly NSF). 0208-974-6814 London NW1 3WW.
Samaritans. (National) 0845-790-9090 No Panic. 01952-590545
(Weymouth) 01305-771777 Pax (for anxiety) 0208-3185026
~ (Yeovil) 01935-476455 Prisoners Advice Service. 020-7405-8090
S.an.eLlne . 0845-767-8000 (12 noon to 2am) Shelter 0808-800-4444.0380 (DOTSGt)
Victim Support - 01258-453100 Triumph Over Phobia.  01225-330353
Wand Support Line (N. Devon). 0808-800-0312
Youngminds’ FREE Helpline. 0845-766-0163 . S
(Mgn & Fri 10am —1me? Tue to Thur 1- 4pm.) A.C_IVOCB.CV./ Medlathn [ Advice:
Citizen’s Advice Adviceguide.
- 08080-808-3681
Domestic Violence: Consumer Credit Counselling Service. .
Dorset Women'’s Outreach Project. 0800-138-111 Dorset Social
Freephone 0800-58 77-480 or 01305-768999 Dorset Advocacy. 01305-251033 Care and
Women'’s Aid Advice Line. 01305-262444 Dorset Mental Health Advocacy. Health
Women's Refuges: 01305 261483
Bournemouth. 01202-547755 Dorset Family Mediation. 01305 257717 (out of hours)
North Dorset. 01747-858555 Shaftesbury Advice Centre. 01747 855822 01202 668123
West Dorset. 01305-262444
Weymouth. 01305 772295 Children:
Yeovil. 01935-427594 Childiine. 0800-1111
Rape Crisis Line . 01202-547-445 Children’s Legal Centre Advice Line.
01206-873-820
Children’s Society Waves. 01305-768768
Drugs & Alcohol: (Advice and Info. for young people under 25)
Alcoholics Anonymous . 01904-64-40-26 Kidscape. 0845-1-205-204 90 @
(to find local group) National Youth Advocacy Service.
ADFAM.-020 7928-8900 (confidential support 0151-342-7852
and info for families/ friends of drug users)  Outlooks—NCH Action for Children v
Al-Anon Family Groups . 020-7430-0888 01303-823794 o
Battle Against Tranquillisers.  0117-966-329 Routes (Dorcheste r). 01305-261318 o
CADAS. 01305-265635 The Shaftesbury Young People’s Project
(Community Alcohol & Drug Advisory Service) (TOBYS) 01747-850860 Q9

Tides (Weymouth). 01305-780563



“Itis to
the credit of
leaders
John Spriggs
and
Ros Copson
that the
Four Leaf
Clover Club
and
Weymouth's
Oak Tree Club
are now on
firm footings.”

“The healing
relationships
can only occur
when
people work
professionally
but from the
core of their
own
personality.”

“We must
continue
to speak in our
Service User
Voice
representing a
range of people
with very
different
issues.”

Report from the Co-Chair
Patricia HANNAH

After thanking all of her colleagues and friends in and associated with the Fo-
rum, Patricia made the following comments:

his year's AGM is particularly poignant for me because | am retiring af-
ter about ten years’ service, several of which have been as Co-Chair of

the Forum with John Eveleigh.

It's to the Forum'’s credit that so many
stalwarts were still sitting on the platform
as Committee members; | dropped a
heavy brick by suggesting we were long in
the tooth! One or two of us are actually
very much in their prime! However, | think
| was forgiven and | took the opportunity
of thanking each and every one but par-
ticularly John Spriggs, because he is retir-
ing from the Health and Social Care Com-
mittees, on which he has represented us
so loyally and effectively for so long. John
will be continuing his other work at the
Four Leaf Clover Club of which he is a
founder member and leading light.

| particularly mention Ros Copson too,
who was also a founder member and has
been tireless in her efforts to set up and
largely run Weymouth's Oak Tree Club.

It is to the credit of both of these lead-
ers that the Clubs are now on firm footings
and that they have roped in people from
the local communities and organisations
to support their activities — these include
Sherborne Boys’ School and Weymouth
College. | mention them particularly be-
cause some of the young people will inevi-
tably suffer mental distress and those who
are lucky enough not to, will be less likely
to stigmatise those who do.

undamental to our work is our IN-
DEPENDANT ADVOCACY SER-
VICE. We have always had good
advocates, our first one was more
controversial than his successors but he
put advocacy on the map; Tony has re-
cently had a major operation and we wish
him well. His successors have all been
very different from each other and as with
all Mental Health work, relationship is of
the essence. In my view, healing relation-

ships can only occur when people work
professionally but from the core of their
own personality and | know that our cur-
rent advocates, Catherine and Sarah, do
excellent work with very different styles
and are much appreciated by their clients
and by us.

he West Dorset Mental Health Fo-

rum employs 25 people and we

are one of the few user groups

which provides services for peo-
ple who are currently ill or recovering. We
are rightly proud of this achievement but it
has its dangers. INDEPENDENCE has
always been our watchword and we need
to be constantly vigilant that we are NOT
SUBSUMED, nor perceived to be sub-
sumed into the Social Care and Health
Services.

It could easily happen because in order
to qualify for our funding, we have to be
seen to justify our existence. We have to
present statistics in a format that is ac-
ceptable to our funders. To a certain ex-
tent we even have to use their jargon and
acronyms in order to preserve our credibil-
ity! But, to fulfil our purpose we must con-
tinue to speak in our Service User Voice
representing a range of people with very
different issues. Most of us do not think of
ourselves as victims, but as people who
are struggling out of iliness as real as
back pain or vertigo.

t would help hugely if we had more rep-
resentatives, partly because every-
body’s experience of mental distress is
different and even those of us who
(Continued on page 7)



Extracts from Patricia's FAREWELL Speech

at the Forum's AGM - September 2004

(Continued from page 6)

have been diagnosed with a similar illness
may have experienced it very differently
and hold widely different views.

A daunting challenge moreover, is that
young people and older people, and espe-
cially those whose age causes them to
slip between services are often not repre-
sented at all.

When old footsoldiers like me retire, it
provides an incentive for new brooms to
sweep clean; the trouble is we find it diffi-
cult to recruit new brooms!

We cannot do half the things that we
are asked to and we must not be compla-
cent about this. If USERS and CARERS
are not represented in local and national
meetings, conferences, decision-making
bodies etc. then our interests might well
be overlooked because professional car-
ers, in whatever capacity they work, may
not themselves have subjective knowl-
edge of mental iliness, nor appreciate the
agony, nor begin to imagine the horrible
side effects of treatments experienced by
some of us.

0, how is The Forum to con-
front this BIG ISSUE of under
representation?

Well, up till now, volunteers have
attended meetings, conferences etc in
their own time for no money, whereas pro-
fessionals attend in their employer’s time,
usually during working hours. We hope to
adjust this imbalance in the near future by
securing funding to pay our representa-
tives an hourly fee for this work. Obviously
no one could represent us without having
had some experience of mental ill health,
but nobody would ever be expected to re-
veal details if they did not want to.

Almost all of us would need training; all
sorts of training is on offer and if anyone
wants to find out more PLEASE contact
SHAUN or BECKY.

We need volunteers of all ages, espe-
cially some younger men and women who
may have returned to work after a bout of
illness. | believe passionately that employ-
ers ought to be far-sighted enough to al-
low their staff reasonable time off in work-
ing hours to attend meetings and confer-
ences and educational sessions in all ar-
eas of physical and mental health and
welfare.

Such options could be built into medical
guestionnaires and such concessions
would be of benefit to the whole of society
and be far less expensive, for example,
than the time allowed for magistrates to
attend Court. At least one enlightened lo-
cal employer is piloting such a scheme.

It seems to me that major public sector
employers like Social Care and Health
should be doing some pioneering work.
They will never achieve the user and carer
representation that they claim to want and
that the current government demands, if
they don’t do so. | have been pressing for
such an experiment for years, so far to no
avail' - If anything could demonstrate to
me that the time & effort | have put into
mental health work over the years had
achieved anything, that would be it!

s I'll shortly be leaving the area |

want to thank everybody here

who has been so kind to me per-

sonally - my peers and the pro-
fessionals who have cared for me or with
whom | have been associated one way or
another for OVER THIRTY years.

Certainly in my own life it has some-

times been little acts of kindness or com-
panionship that have pulled me through
the stickiest of times.

Confronting
the BIG
ISSUE.

Service
User's and
Carers’ Views

“Need for
major public
sector
employers
to do some
pioneering
work ...
.... to allow
staff time off to
attend
meetings,
conferences
and
educational
sessions.”

“If anything
could
demonstrate
to me that the
time and effort
| have put into
mental health
work over the
years had
achieved
anything,
that
would be it!”



Service
that treats
young people

who
experience
first or second
stage
Psychosis

Usually there
are some
changes /

early signs
in an
individual
before the
obvious
symptoms of
psychosis
develop.

Contact your
local CMHT
or
Anna Frisell
on
01308 459762

or Abi Howard
on
07787 517961

Early Intervention Services

What is an Early Intervention

Service?

This is a service that is concerned with
treating young people who experience
first or second stage psychosis. Early In-
tervention services exist for people be-
tween the ages of 14 and 35, but are gen-
erally used by clients between the ages of
16 and 25.

Within the Early Intervention Services it is

recognised that:

- The service should be discrete and
aimed at prompt and comprehensive
intervention.

The service should practice a multi-
agency approach providing an individ-
ual with access to the most appropri-
ate agencies outside mental health
services.

Mental health services that are of-
fered should not only provide effective
and appropriate interventions, but be
sufficiently competent and effective to
sensitively address the distinctive
needs and everyday culture of this
client / age group.

That existing mental health services
(both CMHT's and CAMHS) may not
have either the operational capacity,
the appropriate philosophy of care or
the necessary skill mix to offer the
specialised interventions needed by
young people with psychosis.

“It is logical and clinically obvious that pro-
viding safe and effective treatment to a
young man at 17, some weeks after he
has become psychotic will limit the dam-
age ... to his sense of self, his peer group,
his family and his vocational prospects,
compared to delaying treatment for a fur-
ther 12 months when he is clinically worse
and forced into treatment following a high
risk incident.” (McGorry, 2000)

Where can | find out more about Early Intervention

What is psychosis?
Psychosis can be a feature of a number of
disorders. It can happen to anyone and
like any other condition it can be treated.
Psychosis refers to a disturbance in think-
ing which is reflected by symptoms such
as:
Disturbances in
(hallucinations)
Disturbances in belief and the envi-
ronment (delusions / beliefs not based
in reality)
Disorganised speech patterns
(thought disorder / confused thinking)

perception

What are the signs and symp-

toms of psychosis?

Usually there are some changes / early

signs in an individual before the obvious

symptoms of psychosis develop. These

vary from person to person, but:
A person may become suspicious,
depressed and unmotivated, tense
and anxious, or irritable and short-
tempered.
A person may experience mood
swings, sleep problems, changes in
appetite (eating more or not at all),
loss of energy and motivation, or diffi-
culty in concentrating and remember-
ing things.
A person may feel that their thoughts
have slowed down or speeded up,
things are different somehow, or
things around them seem changed.
Friends and family may notice
changes in a person's behaviour,
level of activity, application to work or
studies, or whether a person has be-
come withdrawn or isolated.

What causes psychosis?

There are multiple causes of psychosis
which include mood disorders, substance
misuse, exposure to severe stress, medi-
cal conditions and diseases.

Services?

Speak to someone within your local Community Mental Health Team or contact:
Anna Filsell, Rethink Operations Officer on 01308 459762 / 07779 031157
or Abi Howard, NDPCT Specialist Practitioner on 07787 517961.



Dorset Mental Health Advocacy,
What Has It Achieved So Far?

A Report by Des Smale, Advocacy Service Administrat  or

Having just completed a detailed review of the Advocacy Service for the last
year, | thought it would be useful to provide a summary of what we have done!

Our Clients - Between April 2003 and June 2004, 152 service users contacted us

and we opened cases for 130. Some of the remaining 22 were referred onto
more specialist services, or after discussion decided they did not have a prob-
lem we could help with. Just under one third of our clients contacted us direct
by phone, personal contact or via letter. In fact we have just received our first
referral via e-mail. Also a similar number came via one of the CMHTs. A
smaller group came via one of the charities, mainly the Richmond Fellowship.
Most of our clients are between 25 and 65, though we have clients between 18
and 25 and over 65.

Problems Handled - So what sort of problems have we helped people with? We

have covered a wide range of items. The largest group of cases involve issues
related to the client’s Care Plan — obtaining a second opinion, making com-
plaints, supporting clients at reviews or ward rounds, etc. Problems with bene-
fits are also a common issue. We do not help complete DLA forms, your local
CAB can help with that, but we do support appeals. To date we have been suc-
cessful with most of the appeals we have supported. Housing is another com-
mon issue and we have helped people be re-housed or have their central heat-
ing repaired or their carpets replaced. We have provided support on a range of
legal issues from benefit fraud to harassment to divorce to problems with wills.
Other cases involved support in clearing debts or dealing with the custody of
children or returning to work.

The following quotations provide some measure of the impact made:
“For the first time in ages, somebody actually listened to what | said”
“| felt confident with my advocate present and was able to explain what | wanted”.

Do you have a problem we could help with?

We have 2 advocates - Catherine Bramble covering West Dorset, and Sarah Sherran,
who covers East Dorset. Meetings when required can be set up at a convenient loca-
tion in your area. So if you need help please contact us.

Contact
Dorset
Mental
Health

Advocacy
on

01305 261483

or via

dmha@dial.
pipex.com

For
West Dorset
contact
Catherine

Bramble
on

07749 039360

For
East Dorset
contact
Sarah

Sherran
on

07946 796268

Forum Membership: To get your FREE Membership card, please return thi s form to the Forum
Title Forename: Surname:
Address:
Telephone Number:
Type of Membership: Would you like to know more about Service User Involvement? Yes .............
(See reverse of form
fl_‘?rkdgrtfe"ls-) Would you like to know more about joining our Executive Committee? Yes ........
IC
Full ..., )
SIgNATUI. e e e e e e
Associate .................
Date
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Contact us by:
Completing
the form at the
bottom of this

page
*

Dropping in to
see us.
(Phone first
to check that
someone
is in!)

*
Phoning to
speak to Shaun,
Becky, or one of

the Advocates.
*

E-mailing us
with your
comments.
*

See the front page
for our
telephone number,
postal and emalil
addresses

It's Your Forum
It's Your Voice

Are you a mental health sufferer, a mental health s
one who is interested in mental health issues? D
you wish to share with other mental health sufferer
about your illness, services you have received, or
vices? Would you like your voice to be heard? Wo
opportunity to be part of a growing group of like-m
individuals who can make a difference to the way me
If so, then read on.....

are delivered?

n the last few years, "user-led" move-
ments like the Forum have become
widely accepted as the best way of put-
ting forward the interests of their mem-
bers — in this case, mental health service
users and their carers. Over the years, we
have all worked very hard to persuade
those who provide our services, to listen to
us and what we say we want, rather than
let them decide what's right and wrong for
us without asking. Now they are listening!
BUT winning those battles doesn't come
freel The Forum has to continue to find
enough service users and members to join
the Forum and become involved in its
work, in order to provide a loud enough
voice and ensure that service users’ views
are well represented. As a member of the
Forum, you would be able to share your
views and hear those of others. Your
views help to shape the services that are
available to all mental health sufferers.

Join us if you can. It's

'Membershlp of the Forum.

You can become a member of the West Dorset Mental Health Forum, free of charge. It is open to anyone who
IW|shes to join. Members will be informed of meetings and relevant events taking place in and around Dorset.
They will also be sent a copy of our Reflections newsletter regularly. A 24 hour telephone answering service is
available when the office is not staffed. To apply for your free Membership card, cut out and complete the form

=on the back of this page and return it to the Forum.

:TYPES OF MEMBERSHIP

| 1. FULL MEMBERSHIP: Open to users of Mental Health Services in Dorset. Members will be entitled

|
| 2. ASSOCIATE MEMBERSHIP: Open to anyone interested in mental health. Members will be entitled

o ———

to take part fully and have voting rights.

to take part fully but have no voting rights.

The information you send in will be completely confidential at all times and will be subject to the 1998
Data Protection Act.

Your Forum.

-

1111}

ervice user, or some-
o you have views that
s or professionals
ideas for future ser-
uld you welcome the
inded and respected
ntal health services

Until recently, the Forum’s Executive
Committee has been responsible both for
ensuring the smooth running of the Forum
itself, as well as for representing the views
and concerns of mental health service us-
ers in Dorset. However, the Forum has
now developed and grown too big to be
working in this way. There is a greater call
for service user involvement and views
than we have capacity for within the Ex-
ecutive Committee, so we are expanding
ourselves, and how we operate, to
accommodate this growing need.

Please think about offering your help.
This could be anything from just filling in
the membership form to add yourself to
our mailing list, to being willing to talk to us
about helping as a volunteer, or as a ser-
vice user representative, or as a member
of the Executive Committee. You don't
need experience — we will help, train and
advise you.

It's Your Voice.

e e e e e e — — — — — ——
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North & West Dorset Mental Health
Carers Forum

Information Evenings have been booked for:

Tuesday 15th March 2005

Thursday 7th April 2005 (to incorporate AGM)

Thursday 21st July 2005

Thursday 13th October 2005

Venues will be in Dorchester and times will be 7.00 to
9.00pm. Refreshments will be provided. Speakers and sub-
jects are to be confirmed, but will be on mental health top-
ics. Contact the Forum office for further information, or to be
added to the regular mailing list contact Marilyn Hills on
01308 459762, or via her mobile on 07866 252046

Linda Little (Carers Support Worker), Marilyn Hills
Oak Tree and Green Art Group (Senior Carers Support Worker), Cat Brostner
In full period costume, the combined groups provided their (Volunteer) and Julia Coombs (Senior. O.T.)
own stall at Weymouth’s famous Victorian Show Night on at Blandford's Tesco for World Mental Health Day
25th November. We'll be getting together again for our
Christmas meal at the Rembrandt Hotel, Weymouth, from
12 and 2 pm on Wednesday 15th December.
Mulberry Tree Group
After an early Christmas meal out at a local Pub on

WIIIOW_ Tree Group . 9th Dec. the Club will be open all day on Thursday
Our Christmas will be celebrated with a Buffet Lunch on 23rd Dec. to include our own Christmas Lunch.

Wednesday 22nd December at our regular meeting place,
the Castleman House Bungalow, in Blandford.

WIN Group

The Blandford based Women'’s Independent Network were
invited to Hall & Woodhouse Brewery for a visit including
lunch in October, and would like to say a public “Thank You”
to Mark Woodhouse for arranging this enjoyable occasion.

Four Leaf Clover Club

Founder Member and long-standing Chair, John Spriggs,
handed over the Chair to Hilary Thompson at the AGM.
While wishing John a happy and well-earned retirement from

the role, we're glad that he remains a keen member of the David Bailey, Julie Pedder, Anne Tinsley and
Club. Our Christmas Lunch will be at the Sherborne Hotel, Lorraine Platt ‘man’ the Mulberry Group’s stall at the
at 12.30 on Wednesday 22nd December. FLCC Street Fair for WMHD in Sherborne.

CADAS Drop-In Centre, Sherborne is open to all on a non-referral basis, weekly.

Q0 0 Trained drug/alcohol counsellors provide advice, information and support with substance
abuse, and can also enable people to explore underlying emotional and psychological is-
sues. There is a needle exchange service. From the outset service users and providers

° worked in partnership to plan and run the centre. All decisions are made on the basis of

o agreement and consensus, ensuring that service users are listened to, taken seriously,

and are seen as of equal worth and value.

%9 CADAS Drop-In. Wednesdays 11am—3pm. Pine Trees Bunga low, Sherborne.

Contact CADAS on 01305 265635




Saturday Social Group
5 Carlton Road North,
Weymouth. Open each
Saturday 7pm to 9.30pm.

Contact any member of
staff, on 01305 760729
Green Art Group

The Leon Centre, Wey-

mouth. Meets weekly, Thurs.
1pm to 4pm. Contact Ros
Copson on 01305 257172

Weymouth Mental
Group. 5 Carlton Road North,
Weymouth.  Meets monthly. Contact
Mary Payton on 01305 760729

Health Support

Willow Tree Group
Castleman Bungalow, Blandford. Meets
Wed. 10am to 2pm (includes lunch).
Last Fri, 7pm, Social Evening. Contact
Florence Spencer on 01747 825400.
Mob. 07979 437076

The Lantern.

2 Ranelagh Rd, Weymouth.
Open Monday — Friday.
Support Centre offering
advice on Benefits, Housing,
Advocacy and Counselling.
Contact Mick Bramham on

Mulberry Tree Group

Queen Street Bungalow, Gillingham
Meets Mon & Fri 10am to 4pm, Thurs.
10am to 1pm, Alt Thurs. 7 to 9pm, alt.
Sundays for Lunch. Also on 2nd & 4th

Lyme Regis Social Club
Woodmead Hall, Lyme
Regis. Meets every
Wednesday 10am to 1lpm.
Contact Caroline Gamble
on 01308 459762

Bridport Self-Help Group
5 Downes Street, Bridport.
Meets every Friday

10am to 3pm.

Contact on 01308 459762

Oak Tree Clubhouse
Crossroads Centre,

Weymouth.
Meets weekly, Fridays 7pm
to 9.30pm. Wed. 6pm

monthly for outings. Sunday
lunchtimes once a month.
Contact

Andy Court on

01305 787940 Tues at British Legion, Shaftesbury.
Contact Florence Spencer on

01747 825400, mob. 07979 437076

First Tuesday Self-Help Group
(Manic Depression Fellowship)
Monthly, 1st Tuesday, at Friends Meeting
House, Holloway Rd, Dorchester. 7 to 9 pm.
Contact 079 0555 0768 (National MDF,;
08456 340543 or 020 7793 2630)

01305 362094

‘Tuesday Drop-In’

5 Downes Street, Bridport.
Open Tues. 10am to 3pm.
Contact Caroline Gamble
On 01308 459762

Four Leaf Clover Club

1 Abbey Road, Sherborne
Open Mon. to Fri. 9.30 am to
3.15pm. Sat’ 10 am to 4 pm.
Contact Liz McGaw on

01935 389192

Blandford Carers Support Group, for carers of people with Mental Health problems,
meets at The Bungalow, Castleman House, Blandford, on the 3rd Tuesday of every month.
7 pm until 9 pm. Contact Marilyn Hills, 01308 459762 or mobile 07866 252046

i nmm mm

Weymouth Carers Group
St John’'s Hall, Westway Rd,

Bridport RETHINK Relatives
and Carers Support Group
5 Downes St. Meets on 4th

Blandford Users and Carers
Forum. Blandford Day Centre,
Heddington Drive. Meets at 6 pm

on the last Monday of the month.
Contact Genevieve or Gary at
Milldown Unit on 01258 450610

Weymouth. Meets 2nd Thursday
in the month at 7pm to 9pm.
Contact Marilyn Hills on 01308
459762, or mobile 07866 252046

Mondays of the month (except
Bank Holidays), 3 pm. Contact
Sally Montague-Johnstone on

01308 485316
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